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MinDirg Peter Greisler
Head of Higher Education Directorate, Federal Ministry for
Education and Research

René Voss
Vice-President of the Deutsches Studentenwerk
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Professor Mevyer auf der Heyde,
Commissioner Figel,
Dir. Hendriks,

Ladies and Gentlemen,

| am delighted to be able to welcoma you here in Betlin, just a
stone's throw away from the Faderal Ministry of Education and
Research. Dr. Schavan very much regrets that she 15 unable to
he here today. She wishes you every success for your
conference. This conference is being held within the framework
of the German EU Presidency and comes shortly after the
Bologna Ministerial Conference in London, A large number of
evenis related to Bologna have already taken place in Berlin
this year. This demonstrates the great importance which we and
our partners throughout Europe attach to the European Higher
Education Area.

A glance at history shows that there has been a European
higher education area since the Middle Ages. The mobility of
students between different universities within Europe is also
nothing new. It continues to be one of the universities’ most
important tasks to preserve and to develop European values -
values such as peace, freedom, responsibility, freedom of
gxpression, tolerance, respect for human rights, cultural

diversity, We in Eurppe have a lof of things in common and
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have a lead over universities in some other regions in fhis
respect. Paradoxically - and to put it rather simplistically — it is
precisely our cultural diversity and our respect for fthis

differantness that makes us Europeans so alike.

| would like to emphasize two particularly important aspects of
the many events held this year:

« The first is an established and encouraging fact: Student
representatives have taken pant in all the events that |
have just mentioned. An important factor for the success of
the Bologna Process is that this process is being furthered
through a partnership hetween universities, students and

the social partners,

» The second aspect is that the many events held in
Germany this year clearly show the range of action of the
Bologna Process., It covers questions concerning the
national  implementation  of the Bologna reforms,
agreaments and discussions between the Bologna partner
states on a Fuwropean fevef, and the question of the
external dirmension of the Bologna Process, that is to say,
the performance of the emerging European Highsr
Education Area in the globalized world of higher education.
The spectrum of lopice covered by the Bologna Frocess
ranges from the two-cycle structure through to guality



assurance, the recagnition of qualifications and mobility. In
short: Al areas of the European university scene are to be
reformed and modernized.

.
Ladies and Gentlemen,

We need the Bologna Process because it makes it easier for us
in Europe to learn from one another. We share the world's great
problems: in some cases we also share responsibility for
causing them, |t would be stupid to try to solve all these
problems alone on a national basis, Let me just mention climate
change or woridwide epidemics, such as AIDS, by way of
example. Universities play an essential role here with their task
of preserving and disseminating knowledge in society and
promoting résearch and innovation. We must therefore ensure
that the universities remain places for high-quality fraining. At
the same time, we must ensure a better transfer of knowledge:
a transfer between the universities, their staff, their students,
their researchers and teachers, and belween universities and

industry and society.

A good education remains the best guarantee for a successiul
start to one’s working life. The wo-cycle structure and 8 wide
range of courses of study, together with the new opportunitics

for mobility, represent excellent preconditions for enabling as
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many young people as possible to gain qualifications that reflact
their inclinations and aptitudes. Nevertheiess, there are still a
number of tasks which have {0 be completed by 2010, precisely
with a view to employahility.

Finally, we also need the Bologna refarms in arder o improve
the conditions under which studenis have to study. It should go
without saying that the qualifications gained at one university
should be recognized at another, that performance should be
documented by the ECTS and the Diploma Supplement, and
that the mobility which is being demanded by all sides should
not be hamperad by unnecessary obstacles.

These are the key features which will characterize a future

common European Higher Education Area.
1.
Ladies and Gentlemen,

At the same time, it is, of course, also true that Europe needs
a well-trained population in the economic contest with other
regions in the world, particularly North America and Asia,
The European Union's Lishon Process is therefore aiming to
make Europe the world's most competitive and most dynamic
knowledge-based economic area. An  efficient, attractive
Europaan higher education area - and here | am talking about

all the 46 Bologna member states — consisting of national
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higher education systems which cammunicate with one another
represents  an  imporiant  contribution  towards  Europe’s
economic success. But this does not mean that the European
higher education area can cul itself off from the rest of the
world. No, on the contrary, the new structures should not only
encourage transparency and mobility within  the higher
education area itself, but also enhance it atlractivenass
abroad. This means, for example, that we can learn from the
United States in some respects, but, at the same ime, uphold
the walues which make Europe so attractive. This involves
intensive cooperation with all regions in the world — caoperation

which our universities already cultivate by fradition.
ATH
Ladies and Gantlemen,

The further development and success of the Bologna Frocess
also involves improving the social and economic framework
conditions for our students. The Education Ministers were
therefore right to include the following posiions in the Landon

Communigue:

“Higher educaftion should play a strong role in fastering social
cohesion, reducing inegualities and rafsing the level of
knowfedge (...). (...) We therefore confinue our efforts fo

provide adeguate sfudent services, create more flexible
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fearning pathways into and within higher education. and to

widen participation af afl levels on the basis of equal
opportumnty.”

| think that we all know that our countries still have a lot of
improvements o make in this field before we can achieve this
ambitious goal. Federal Minister Dr. Anneite Schavan and the
Fresident of the German Student Services Assaociation,
Professor Dobischat, will present the latest data from the 18th
Social Survey of the Economic and Social Situation in Germany
on 19 June 2007. This data, together with the data from around
2( other countrizs, will form the basis for the EUROSTUDENT
project, whose results are to be published in Ljutbljana in Spring
2008 within the framework of Slovenia's EU  Council
Presidency. The Education Ministers intend that these results
should serve to improve the provision of data in future and
should form the basis for discussing national and political
approaches to the social dimension at the next numstenal

conference in 2005,

With this in mind, | support the demand that we should use the
time between the London conference and the follow-np
conference in 2009 to gather more information and experience
on mobility and the social dimension, an area which you, Ladies
and Gentlemen, have always strongly championed. | would also
like fo take this opportunity to say that | am delighted that the

il



HIS Eurostudent project is to assume a stronger role. The
BMEBF has supported this project from the very start, together
with the Statistical Office of the European Communities
(Eurostat).

The Federal Government has cet its own ambitious target. a
student mobility rate of 50 percent, 20 percent of which shouid
be for at least one semester,

At this place | should mentiocn scme numbers about Germany:

The number of German sludents abroad rose steadily from
19491 to 2004 from 34,000 to 68,000.

Approximately 12 percent of the just under 2 million siudents
in Germany are foreigners (including "Bildungsiniander”, i.e.
foreign citizens who have completed a German “Abitur’).
This campares with 8 mere 9 percent in 1989,

We are the most attractive location for Evropean students:
115,000 Europeans are studying in Germany, comparsd with
104,000 Europeans in the United Kingdom and 77,000 in the
United Stales,

Worldwide, we are the third most attractive country for foreign
students, taking third place behind the United States and
the United Kingdom.
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Ladies and Gentlemen,

Your two-day conference has many points of contact with these

Eurapean and education policy goals.

You are interasted in discussing with experts from all over ths
world how the student sefvices can contribute o making the
EFurcpean Higher Education Area more attractive and more
competitive, particularly in comparison to those regions in the
world which regard higher education as an economic and

export factor,

This is a central and strategically highly relevant quastion which
touches the core of the Bologna Process. It 1s the student
services that guarantee the high student maobility which the
Bologna states are aiming for.

That is why we are s0 eager to0 hear the results of your

discussions.

Thank you for your attentian,
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Dear Mr Commissionsr,
Ciear Mr Greisler,
Dear Mr Hendriks,

Ladies and Gentlemen of the scientific institutions, research mstitutions, feundations
and parlner associations,

Ladies and Gentlemen of the of ihe Genman Federal Ministry for Eduication and
Fesearch,

Dear Members of the European Couoncil for Studem Affairs.

1.adies and Gentlemen of higher education and partner organizations,

Dear international auests,

Dear calleagLes,

Ladies ahd gentlernen,

Oip behalf of the Gemrman Studentenwerk and the European Council for Student
Affaira | would likz to extend to you a warm welceme,

“Welcome o Gemmany, welcome to Berlin, welcome to our conference!”
For sorme of you the way here has taken just a few minotes, soma have had a Tong
journey ancg others & very long oha,

This makes me all the mare delightad o see that so many of you have accepied aur
invitatien to this international cenference!

Twenty counkrizs and four continents are represented here teday. b perzanally den't
kinow of any cther event where student affairs and student services are conswdered in

(W ¥
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such a global selting, You have heard of 1he matte "Act local, think global’ — taday
and tornorrov this becomes realily.

Here in Berlin we have the ideal conditions For an intenszive, as it were global
sxchange of ideas, expetiences and positions, which 15 the airm of this conference.

Ladies and gentlemen, | would first like to express my gratitude to the German
Faderal Ministry for Education and Rescarch which generously supperts this
conference and makes it al all pozgible.

Dear Mr Greisler, on behalf of the German Studentenwerk and the ECStA T thank you
for your ministry's support and would ask you (o pass my thanks on fo your T
Mz Annefte Schavan.

Naw, | would like to begin by giving you a short sutline of our conferenze.

In the context of Germany's presidensy of the European Council the subject of
education enjoys a high level of sigraficance. We want to tie in wilh that,

Dir main queshons are:

- What strategic function must Student affairs and Student Development adopl
within an area of higher education that wishes 10 held itz ground on a global
scale’

- What can Student Affairs contribute towarde increasing 1he aitractiveness and
competitiveness of European establizshments of higher edugation?

. How must Student Aflairs and Student Davelopment be advancad on @
natiohal lzvel in order to promote Europe-wide education and studies against
the glokal competition?

- In a nutshell: “Can student services make a difference on a global scale?”

Ladies and gentleman . we totally agree with the education ministers of the
meanwhile farly-six countriss whe are working to bring about the European Higher
Education Arga by the year 2014,

At the last Bologna Follow-up confarence in Londen just @ menth age, they puithe
goal into words, “fte] strengthen Europe's aktractiveness and cormpelitiveness". [n fhe
closing staternent from London it says that the forty-six countries of the Eurapean
Higher Education Arga want "fta] provide adequate sledent services”.

£nd if you are willing, ladies and gentlemen, at this conferance we are qoing to thy ko
develop not just adequake, but excellent Student Services for the European Migher
Education Area.

As Vice President of the German Studentermwerk | am convinced thal the 46
European countries thak took part in the Eologna process stand before a great
npparunihy.

-
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IF they recegnrise that Student Affairs and Student Levelopment are of yital
Impartance for Europe as a place to sty dy, together we can dive the European
Higher Education Area a distinctive face and bestow upen it 2 very high level of
attraction,

Internationally, "Eurcpa” alkeady enjoys an excatlent reputation as the yword for
scholafiness and higher eduscation. The education offered at our colleges atiracts
students and researchers from all over the waorld,

\With the European Higher Education &rea, which is to be realised by the year 2010,
we have the unigque cpportunity W prime werldwide atlractive Eurapean teaching and
regearch with the just as atractive Eurgpean social and ecencmic infrastructure.

We have an extrernely appealing and =olid infrastructure that gives effective support
ta students and researchers. This includes accommaodation, meals, childcare,
infarmation, careers services and much more,

| don’s want ko anticipate the results of our discussions here, but  am sura, ladies and
ganflemen:

“Student Satvices don't just make a difference, lhey indeed make the difference.”

At ke moment this is still an az=ertion. but | am gure that this conference will deliver
ample arguments to back it upl

Indead, | would like that a signal be sent cut from Berlin to students and researchers
all ower the world: the Eurapean Higher Education Arga entices not only wilh its
excellent universities, bul also with a well d2veloped social infrastructere that
promotes mablity|

Today and tamorrow we want to discizs togather, we want Lo compare and [earm
from one another, One can only do this if ene has eneugh subject matter.

[ promige you, ladies and genllemen, thers will ke plenty of it.

Just a guick glance at the programme will assure you that highly interesting
contributions from lep-class experts await you.

It iz roy particular honour and pleasure today to be able to welcoma the EU.
Commissioner for professional education, culture and multilingualism. He will be
explaining the goals of the European Higher Education Area {o us.

| arm also logking forward to hearing from Dr. Birger Hendriks of the Ealogna ol low
up ke howy far, in his view, the Bologna process has come since s heginning in
15948,

In three panels wa will learn from selected experts what the global map of the world
reginns that are competing in the area of ghar aduealion actually looks like. Wie wil
hear Fow Sludent Services are valued in the global market development and we will
get to know best practices from all over the world.



I'm sure you wWill understand, ladies and gentlemean, if | don't name all speakers
indwidually,

0 behalf of the Deutsche Studentenwerk | would ke to give my sincere thanks to ali
who have agread to paricipate in this conference, | am looking forward b learning
From you, dissussing with you, and I'm sure fhat gaes for everyone hare in this room.

Ladizs and gentlernen, | wish you iwao exciting, infonnalive and vaned days here in
Berlnl

Thank you.
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Modernising higher education in the European Union:
Why and how?

Jan Figel
European Commissioner for Education, Training,
Culture and Youth
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[Acknowledee anthorities i attendanes)

1 .adies and Crentlemen,
TMrear students.

[ am very happy 1o be with yoo this morming, [t s always g pleasure 1o meet
with students — and stalf.

In many ways, you represent the [uture, [bmany ways too, the fiuture is in your
hands.

[ was also very pleased o receive the kand invitation from the Thewgsches
Studentenwerk to speak here oday and 1 would Tike to take this opporunity to
applaud the engagement of the DEW in the higher education sectar,

Things like praper child eare fcilives, for example, are crucial In aliowing
students who are parents to dedicate suflicient ume to thelr studies and makea
huge difference in the life of many university students,

Organisations like yours remind us that cducation i all about people; much
mare Lhan if 15 about degree structures or recognitinn of diplomas—unpostant as
Lhese thinps are,

Fducation s aboul creating the best environment for a socicty to disserninate
and extend its values and knowledge; it's about finding ways to translate
knowledge into timpible und intangible benefits: it’s about iImagining & better
future and the ways and means to make il happen.

This lasl point 15 crocial.

N i thanks Lo education that we [earn the value of frecdom and how 1o achieve
and safesauard it 1L is not by chance that dictators have aiways feared
universities and have toed oo control them.



I a sense, of course, the leaders of dictatonal resimes were — and are - right o
fear academic aircles,

There would be e soceal change and social mobility, for example, without a
bealthy higher—education system. [n this ight, | would also like to ackaowledye
Lhe longstanding engagement of W fir cquitabie access 1o hugher education,

Ladies and Crentlemen:
I would like taday to share with you my vision of Europe’s higher education in
the years 1o come,

The world is changing fast and universities necd to keep vp with this change.

Modemisation is tot an option for higher educarion  it’s & mast. Its hasic
condhitions include the realisation of the Evropean Higher Fducation Arca, a new
mix of public and private funding for our universides, and & new telationship
between universitics and public authonties.

Before I praceed, let me just elarify thal when | say "universides’ L also include
Fachhochschulen and other types of higher edocatson instieation, of course,

The Lisbon Strategy and the European Higher Education Area

The starting point for this discussion has to be lhe EU's so-called "Lisben
Stratepy”, which in my wview is insgparable from our commen efforts in
education and research.

The Lishon Strategy, launched back in the year 2000, 15 4 leo year stralegy for
bocrsting jobs and growth in the EU.

Atter so many years during which national and regional authoites were
reluctant bo see cdocation and training as a pgemiinely European issues, their
central role in creating jubs and growth has finallv brought them to the centre of
the Buropean Stage.

All EU countries now agree that the quality of eiducation and training, in
parlicular in science and technology, is a key ingredicnt for the long- term
yuceess of the Uniwon—bolh 1o gocial and in economic tenns,

O course, the hizher education seelor was somewhat ahead of the came 1 this
respect, because the goal of creating 4 Eoropean Higher Education Area was
already adopted a year ahead of the Lisbon Stralepy, namely through the
Bologna process.



This Furgpean Higher Education Area should be in place iy 200 and will he
characterised by
*  the free movement ul students and teachers,
v gualifications frameworks and credit systems, which boost transparency,
recagoiion of qualifications and litelong learning.
s and, crucially, elfective internal and external quality assurance,
Ladies and Centlemen:

Quality assurance is one of the key clements al the Foropean Higher Education
Aren. We are withessing the emenzence of tustworhy, well connecterd interaal
angl cxternal quality assurance systems in all Furopcan countrics with [eedback
loops that allow [oF the constant improvement of culput.

A major step forward was taken at the Bologna Process Ministenial megting in
London (ast month, with 1he apreement on the European Repister of Cruality
Asswrance Agencies. Wo will hear more about that from the next speaker,
Birger Hendriks.

Quality labels will have a posities impact oo the academic landscape because---
amang other things  students will be able w ese them to choose thetr
Unkversity.

I think this is important becaose 1t makes instilutions more transparent and
responsible and, above all. because it ultimately empowers students abead of
otie of the most momentous cholees in their lives.

Iowever, a lot needs still to be done, ALl study progranmimes have 1o be
desctibed in detzil an the university™s website, indicating Lhe learning culcones
tr be achieved, the level and the kind of accreditation ot certification the
programie aF institution has been awarded. Sopbisticated rankings arc
hesinning e provide additional information for those who need it

Funding

Mo discussion on medemising higher cilucation can ignore the question of
funding.

Who should pay for Europe’s universities? How much? How? The implicalions
ol these quesions are enortmous, ranging from the quality of bigher education 1o
issoes uf social justioe.

Tt us Juok at the broad pletore sl
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Everyone agrees an the starting point: univarsitivs are under funded i Burope
compared with other countries in the world such as the US and Korea. 1 ast vear
the European Comunission recomimenided that EL countries devate at least 2%
of their G to higher edocaten. The situation would itoprove enormously 1f
they foilowed our advice.

Hewwever, s not just a matter of throwing more money at leaming institutions,
Public funiiing should [ollew new principles, raking into account the inereasing
diversity of higher cducalion inslitutions and focusing more on outcomes than
an inputs: Universities should no longer be primanly funded for what they are or
are called, but for what they do, and how well they do it

It is elear, however, that the larger part of the additional investment needed
higher educalion and research cannot and will not come trom the pubhic purse,
but will have 10 comme {rom private sources, Indeed. 1f we compare the EL and
the 1USA, the funding zap in higher Educaton - which the Commssion,
cxtimeatod in late 2005 4o be soone 180 billion euros, - consists almest entively of
private financing. In the olther words, the USA spends roughly the same as we
do out of public funds, but then goes on 1o mere than deubkle 1t with extra funds
from other sources.

To be competiive, Furopean  Unversibies wilt have to assume more
responsibility for thar owo loog-tenn financial sustainability, particular in
research, Roalising this, many of them are beginoing w diversify their research
funding podtidios throoph collaboralion with enterprises, foundations and other
PTIvale: S0UIIees,

X ]

Tuition fees

Private sources, of course, include tuition fees. This is a complex and passionate
debate, and nod just 10 Germany,

[ knonw that the Dreursches Studemenwerk has traditionally baen a strong
supperier of cquilable aceess to higher educaton and [ congratulate you on

that. Tuition fees are clearly dicectly redated 1o the guesuon of equitable access.

The Conmmission has exaniinad this question in depth. Tast vear, on my
initiative, the Commissicn adapted a Communication on Etficicney and Equity
in education systems. [t was based on extensive research carried out by a
netwaork ol economisls across Furope,



The basic concluzion we reached was simple; there s no necessary contiadiction
between an efficrent education system and one which otfers equal opporlunity.
With regard o luition fees, we reached an equally straightforaauard conclusion,
namely:

Free aeeess to fiigher education does nat necessarily guavantee einif)
Indeed, the result of freee access can often be guile the opposite, and Cermany 15
a case in point. You have a long tradition of tuiteon free higher education.
However, as the DSW alself has repeated]y pointed out, there is room for
improvement when it comes 1o giving everyone a fair chance to go to university
it youl country.

But let me be clear: | am not a suppoder of toilion {ees per se, Bather, 1 would
say that it mast conntries, it is a question of developing comprehensive systerns
cornposed of fees, loans, grants and exemphions, 1F these components arve put
Logether intellizently, they can provide the policy tools necded o ensure equity.
This is whal really counts; in simple terms, excellence cannot be achicved if
socio ceonomie background continues to be a barier to education and Lo
resedrch careers.

BMore Responsive universities

Of course, (s not just about syatems, Universiies will have fo do their
homewaork oo, Thev have o adaptl their internal governance systems to cope
with newly acquired sutonemy and accountability, Universities have to be
managed professionally io all heir activities and to develop individual
institutional stratczics.

The increasing depree ol dnsttwnonal aotononyy will allow for incecased
diversification of European uoiversines: 1 the past most higher education
LnsEitutions strove (o gualiby as the same Lype of research-Uitensive university,
What we really peed, however, are universities with a specific pission and
profile, matching the particulavities of thoir cnvirunment.

MMuore openness to sockely al large

The Trends ¥V orepod of Lhe Curopean Ulniversity Association and the Londono
Ministerial Conference in May have confiemed that many universities sill find i
hard to grasp the concept of lifclong leaming and make full wse of s
opportunities, However, in times of demoprapmic change and slobalisation
utuversities will have to understand that there are less students enrolling directly
[rom school, while there will be a preater need to conlinuously educate and
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study programimes aiming at aduwll students and learners with non-traditioonal
backgrounds.

Oualifications Framewacks, al Eocopean and natienal levels as well as at sectoral
beval, will facilitate the recopnition of prior leaming, tcloding ioformal and
non-lformal learning.,

The concepl ol employatility 15 being systemadcally inteprated into curricular
development, This means that students are previded not only with discipline-
specific skills but also with broader employment related skills. The foslecing of
entrepreneurial mindsets and management and inoovation skills shouold beecome
parl of the normal learning ourcomes of many study programmes.

More mabilify

Once the transilion w0 new slody structures s complete, the European Higher
Education Area will lead 10 more mobilicy. lna few years time | expect it 10 be
the rule - and no longer the cxceplion - for any student to leave his or her
university at one point of their stodies, either w ge abroad or w do a placeiment
L industey,

| believe that the Eurapean Crodit Transfer and Accumalation Systern (ECTS),
the forh coming European Quali Acations Framework will help 1o facilitate this
and greatly reduce recognition problems.

Ladies and Gentleimen:

& Jot has already been achieved in our effoits fo modemise Europe®s higher
education in the past few vears. Bul there 15 po room for complacency.

1 would agrea wilh those who point out that the Bologna process 15 a huge
sugcesy tor higher-cducalion systems: but it needs to be successfully
rplemented g the grassroots level where teachers, scholars and studentes
aperate,

#H

To conclude, 1L will require great effors by evervone-- including government
and geademie aothorities, husioess and households-—before we can really speak
of an open Furopean landscape for higher educanon.

1 [owever, the direction is clearly marked end | am optimistc aboaut the auleome.

We will succeed. Europe bas all it takes to regain ity posilion as a point of
rederence [or scholars and stedents arcund the woeld.

S 1



We have the rradition, we have Lhe values, swe have the lnuman resources and the
political wilt 18 growing by the day.

In the end, it is all a matter of sheer determination, We jusl need Lo believe that
we can do it, The most impeortant reform for Eurape’s higher cducation s the
reform of our own atitugdes.

I'hank voul.
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Introduction

Itis a grest pleasure to lake part in this conlarenca on the challenges for Higher
Education and in particular for Studenl Affairs and Studant Development. You are
facing a highly inberesting programme within thase two days.

On the whole the Bologna process has a good reputation in Europe and worldwide. i
is - 35 Minister Johnson of the U during the 1 ondon Ministerial mecing zaid - a0
extremnely imporant catalyst fos change, This explaing, why meanwhilez 46 countries
hiave joined it from cetand 1o Tuskey, from Porftugal to Rozsia, from the UK to
Ararbaijan Montenegio has now signed up to the Belogna Process and became ihe
45”7 member in Landen - in the bi-annual mecting of all Eurcpean #inisters of Higher
Education. It is nearly the whole Eurape united under the umbrella of the Belogna
Prooeszs. This international cooperation is the only way o open higher education to al

students in Europe imespective of where they are fram,

fdvisory members are among othars 1he EL Commizsian, the Eurepean Souncll, the
Ewropean student organization ESIB or now ESU, the universities with the EUIA,
Eurashe, the social partners and UNMESCO/CERES, YWe are lucky nid only 1o include
their advice but also to get impukses from them. Unlike these advlsory memberg the
Boloona process is nat an organization, allhough it is weall organized. But it resamblas
a flying carpetl with virtual powear rather than @ body issuing diractives, [aws or using
oiher degal Inslromerts. Therg is ng authority at tha European lovel, which represents
the Bologna process apart vam tha conlerenca of ministers. They decide upon a
Communigque, that has no legally binding effect. 50 what” The reality is difforent. The
Bologna Progess has a strong impact on the dovelopment of higher education in
Europe It has helped o modernise univarsities a2 well as our Righer educatian
gyglems and will hopafully do 2o in the fuiure.

We are steadily achieving comparability hetween the degree systems, improving e
racogniticn of awarded gualifications as well as the guality of provisions to students

and staff gathering expariencas in other countries. The newest *Stocklaking Repon

1
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an the Bologna Process” prepared far the Lenden Ministenzd meeting statas in wwo
concluslons:

1. There has bean good progress i the Bologna Process sioce Bergen 2005,
The 2007 scoracard syming up the results is much more "green” rather lhan
yellow or red than it was in 2605, This means we can see sonsiderable
progress in achleving the core goals such as the comparakilily of the degree

systems, the improvement of quality assurance and of recognibon,

I

The sullaok for achieving the goals by 2010115 good, but there are skl some
chalennes (o ba facnd.

The piogress made in the different member stales is of course differant fallowing
from the fact that the beginning of the membarships dates back to different years.
Alzn the speed of progress is different, Bul mone or 1858 avary country tries its
best. A5 far as Germany s concerhad we can realize a ot progress but
nevertheless also some opposition in the universities against several guals of the
Bologna Process. Some professors predict 8 process of downgrading gualty of
the hlghar education systern. Some prolessors fear the change to a sludy
struciure that has unforeseeable results. 1he changa 1o a qualifications learning
cuicomes criented system, Lhe bureaucracy of he quality assurance methods and
the competilion with mher countries and systems. Some of them fail 10 nokce Hhe
possibility of getting more fexikility in the =tudy programmes of the beo cycla
simuctarg as well a8 in the combination of learning phases than in the chptoma
slily programs. And in some parts they do nol gccepl the nacessity of mere
cooperation betereen higher education and indusirg, tha nacassity of iImproving

the quality of teaching and learning.

The Bologna Process

After Bofogna in 1999, where the 29 Euenpean Ministers for Higher Education
agreed vpen the Bologna Declaration and after Prague in 2001, Berlin in 2003,
Bergen in 2008 they met this year o London for the fourth time. The next meeting
in 2009 will take place in Loven In Balgium hosted by the Benelux States. Inits
headmg the London Communigué rafers to twe developments and goals: o
reaching the European Higher Education Area and to responding ko the
challenges of the globalized wodld. |t also takes into account Lhe degth of the



process both o the extent of reforrms sl e BEurspean, at the natiomal and
institutional fevel. It includes the different goals as thare ara improving, the hwo
cycle degree structure. including the doctoral studles there are threa cycles, and
ernployability, improving quality and gualty assurance and the recogniticn of
rualifications, implermenting a gualifications framework and the social dimension
of students. The Eurcpean countries are commitled 1o creating a8 Evropean
Higher Education Area (EHEA) by 2010 aiming al olitating maore makiliby of
gtudents and =cientific staff and improving the compe itive power of ihe BEaropean
higher education sector in the globa! comnpetllion At 1he same Gimea it iz ool
intended to harmenize the different cultdras, sitvctures and syatame of the
European countries. Every mermber state wanls o keep and should preserve its
cultural identty and herllage. O the other hand creating 8 European Higher
Bducation Area requires having cartain sfandards in cammon, such as the bwo
cvcle degras systeny. Important prerequisite for mobility and for offering - far
exarmple - joint cross border study programmes are muloa! reliability and
transparency. Quality assurance plays an important rola [ this context, one could
£ven say: guality assurance 15 3 eorngn §iohe of the Bologna process.

Tha contdinate system of the Bologna Process has as vou see several

dimenzions. Dwill now try to explain a few results of the: Londaen Conference.

Globalization and employability

The glohalksation of the economias has nol bacoma enc of the main conients of
the Lendon communigé. Nevanhalass it is a virtual reference point for the
process |ncthe yaar 2000 tha Evropean Union accepted the Lisbon Agenda o
fmake Evurope the most competitive and dynamic kncwledge economy in ihe world
by 2010, Thig stratagy =hall increase employment acress 1he EU. Many
businesgas are Wading in the global marketplace, not only multinational groups
bt algo the small and medium sized companies. The internet opens these
markets 0 every pharmacy or bookshop: the trading paths require law firms
giving advice arcund the world. The Siemens Corperation has production units
and Branches in 185 states of the world, think of car producers, of Microsoft,
afrlinzs, oil companies. For companies to acquirg e skills and competencles
they need and for their employess b Slep up in their caraers Tha European



countries naed (o improve education and in particular higher education in all
professions.

This is nol possible withoul the referance to internaticnal arientafion. Even looking
at the third cycle. ihe dosiorate, companies azk for international experience and
project managemeant, for exarmple incthe echnical disciplings. If higher cducaton
iz ko boost competiliveness and growth in the Edropean ceonomies the necessily
of cooperating with e industry and the employars side is obvious. Whan
designing study programs and gualiications the dialegue with chambers and
professional associallons is essential.

In this context the London Communigué addraszes the quesdion of employability.
That means each degres sludents are awarded shoulg enable ther to find an
gdeguate occupation, This is not only in the interest of the industry but of ulmost
impaortance for 1he graduate. "We urge instilutions o further develop parnerships
and cooparation with emplayers in the ongoing process of carmiclium innovation
hased on learning cuicomes.” This is 3 quolaton of the Cammpnigué {paragraph
3.5

But when [ooking at ke iniroduction of the London Comnmunigué you will find the
international orlenfation not heing reduced on economic references. “Building on
out rich and diverse European cuitural heritage, we are develaping a Eurdgpean
Higher Education Area (EHEA] based on institulional aulonarmy, acadamic
freedom, equal opporlunities and democratie principles 1har will facilitate mobility,
increase emplovability and sirengthen Europe’s anractivenezs and
compeliliveness,” This wording makes clear. The Bologna Process 12 not ane-

dimensmnal,

The European Higher Education Area

& gacond main refarance point of the London Communigqué is getting the
Eurpgaan Higher Education Area up and functioning by 2010, This is one of the
matn goals of the Bologna Process. We have done quite a ot during the last emhit
yaars. Tha Stocktaking Report 2007 makes clear: Good progress has been made,
Bin at tha same time therz iz still some way to go. This inclodes bwo fields of
activities. The first iz: We need to continue our endeavours o make the Process
ieality at the national and the institufional level, which means in the universities

The two cycle system, guality assurance, ECTS, modulisation, qualilicalicn
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frameworks and othear raguiraants have to be Implermented 2= far and quickly as

possihle. We are giming at fulilling a substantal quantity of goals by 2018,

tilsters i London askad for concentrating the refomms on improving the

gxperlence of syudents. By the end of their strdies they should Be in the best
posiion to gal a job. This facus on learning outcomes should @Ecilitate learning on
an wmiesrnational scale

The secand point ig how 10 fdesign and to define the EHEA cornerstones for the

time Beyond 2010, in the BFLIG as well a5 in the ministedal meeting the

Genmrments on this challenge have been relectant because it is nob ussful to

develop definitinns and goals without thorough preparation. During the London

Confarence Ministars and other stakeholders had the opporrnity to discuss the

future of the EHEA in paraltel panels. | was guite interesting to ses that thess

discussions concenirated afler a short while on present problems and challenge:s.

Thig happened because ihe future 15 o some parts stll Far away and futhermaors

it iz of course very difficul [ ink for and in tha far futare, 10 or 15 years aheard.

Let me try to dassrlbe some at Teast basic problems that are likely to be solved as

wall as seome basic principles that may guide as in the future discussions:

1. Shail we steer the Eurcpean Higher Education development with nat binding
declarations or communigués lesding 19 cominen Slandards and principles or
do need o conclude binding contracts?

g. Every Boiggna membar state maintains its cufture and siruclures. The
Bologna Process does not harmeonize the national or the Higher Education
inzlitutions policies.

3. The Bologna Process needs coontries 1o act volumlarify bul decisively when
making the Frocess a reality.

4. We all accept cerain common values, in padicular; autoncemy of Higher
Educaticn institulions, parlisipation of sludents at all levels, publc
responsibility for HE, but &t lhe same time accountabilly of ihe HEIS.

5. The Bologna Process is & network with a shifting low bodget adiminestratkon
based on lhe member stales coninbuatlons
iz a Process: dynams, mativating, asking o conmmitmeanis,

7. The Baolognag Frocess 15 also afiractive for areas oulsida Edropa and is open to
cooperalion all over Lhe wiorld.



£. The key atarments of this further development will make lifelong leaming &
reality, will improve maobility and mutual understanding and will ralse the leyvel

ol education and training.

We nead and want! a Eurnpaan Highar Educafion frea that keeps these
principles, An EHEA should continue the development as a Process. We laarn
fromm the mdestne: & company which cannot change with the times is unlikely
survive, And | think that goes for the Higher Education sector too.

Social Dimens|on

e of the most important subjects of the preparing discussions as well &3 in the
Ministarial meeting was the social dimension. The social dimension refers o hree
crientationz: @rst to the parficipation of sludents n the process of higher education
at all levels. A second elemert is the funding, ke fnangial and social hatp for
students within a counlry and for stodying abroad. A third point rafers to the
available dala

To the firgt point: Participation of students at all levels describes a reguirement
that has to reflect the diversity of caltures and populations, Mevenheless apart
from theses differences il would not be in line with these panciples to say: There
is no participation possible. [Lis necessary 10 sacura sludent's participation within
ihe cullrre of manading & unlversity; studants should be pant of the quality
assurance procass, for axample.

The funding is always a very delicate matter. Witheuwt sufficient funding no mobility
i#. possibla. Tho precondifions as well as the cultures and systems of funding are
very diffarent, in one country it includes tax reductions for e parenls, inanother
one students receive a direct payment. Apart from that funding subsidies and
scholarships iz essential for student's acoess to HE withaul ohstacles relaled 1o
their social and economic background. Missing is & survey aboul the whiale
EHE#A. What we therelore have to do first is to gather dala on thal. Ministers hawve
asked the BFUG to report on the social strategies and pollces for (he social
dimensian and to develop comparable indicators and data i medsure progress
towards the overall objactive for the social dimension and student and staff
mobility in &l Bologna countries. The Bologna member slates will also sontinge
their efforis to provide adeguate sludenl services. [n Ganmany it 12 the Deglsches



Studentenweark, which covers the souial studenl servicas and thay Jo a vory good

job.

Quallty Assurance

Che of the crucial points of an international systam of cooparation is mutual
rediability. Therefore we need to provide relizble qualty assurance sysiems at ha
national lovel and some cross barder indermation about it, In Bergan Ministers had
agraed an the principle of @ BEuropean Register on quality assbrance agancins.
The E4 Graup  one of the E's (ESB or ESL} stands for tha studentz - haz now
worked out the practicahties of selling up this regigtes. Tha purpose of the register
iz 1o allow all stakehelders an open access o nformation about frustworthy
spencies. The regisier will be voluntany, self-inancing, independsnt and
transparent, Agencies will have 1o pay fers for being admitted to the register. The
Ed Group being rasponzible for the register will report progress regularly Lo the
BFLIG. Wea appreciate the inancial help from the Buropean Commission during

the firsk years.

Ferspectivas

Ladies and genttarnen, within the available time frame | could only pick ap somea
of the importand points. Thete are g 1ot of other recommes ndatlons ir e
Communigque of the London Conference. You will have read it or have the
paasibility to do so in the fulure, Lendon has ought substantiail proegress o the
Bologna Prouess, The EFUG as well as warking groups will hawve to work on that
in arder o pregare tha nax! meeting in 2009 and the =tan of an EHEA in 2010,
Oneg of lhe imporam elements will be the stocktaking, another one the social
dimenzion | am confident that we will Bring the Bologna Process lurtherto a
Eurpprean sucoess in cooperafion with our partners. Some of them are presenl

and we appraciate the cooperaticon with all of you.

| wish you an interesting conference and thank you for your atienton,



Global student mobility trends:
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Challenges and Riska for increasing Mohility

- Lack of Capacity -
Tt
- Tight Bologna-Curricula oo
M Y g
- Financial Constraints 5

- HousingfAccomodation

-
CUCAATYUS

HaLnbaa
Criskt FRAEMIG gomarnbeL =darad,
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- Foreign Languages
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e Reasons For staying at homne*
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financial diificul ea T
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fram the university I
Lo e — —
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loss af time | B -8
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GOTTHN ALHMMIG EYchangs FamGe

Bologna Impact on Mohility ()

FPo=ssible Decrease :

= Within 3§ wirars BA

= 'Wilhin 1 yeq Master

= Mralicn ul s5uily abnnard

Fozsible Inerease: e
Lizzs indivielual choice Far fres movers?

- K weerlical mobilily (B8 &l kome — b abroad|?

- More 'Eridge metihty™ {belaeen B4 snd #1417

- Minr faculty and =& mchillty
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Racommandations on Etudent I'I.I'lnblllt'_.r in EUurape

1.H.EL :~_.h|:|u||_"f b obliged o |n'4|'_|-|ern-en| windows of mobility™ in the
curricula snd b devalop more imegeated study programmes

2. A morg genendus asad omic recey nitlen of #udy achisvements abroad
is nepded

2. Financial support for robelity s 10 be strenginened (e g full ponah:lity
of grants and lcans, stolarship schomes. bank credis)

4.  ERASMUS should be open e all 47 Bolagha counlnics
&, Mare student halls of residence &t noeded

f. Services for students (8.4, aswslancs and guidance) have t be
im provesd

7. Foreign Language Trainfng =hould be fakon moce seroasly by
Aludents, institutions. and EUS rosimbor Slales

 Badesher At mmnpchar Ayt esh Dol
EAAD " pman Acgdeoiz Exchinpe Saritg

Mob ity Trom outs de: The world-wide Fight for Talents
{E_mdu"ﬂr paying Customers;)
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Mol:flity fram cutside Eurapa

Growing demand for transnational education

1o
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Sudenas In Thowrsand=s xltor Roglen
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DAAD Gerramn Acpdemiz Exchinpa Bdralta

Recommendations for mare Mability from outside Eurcpe

1. Same as for internal European Mohility
2. More Courses taught in English
3. Professional Prometion f Marketing

4. Fellowship Programmes
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European higher education:
How appealing is it to students from
non-European countries?

Bernd Wachter
Director of the Academic Cooperation Association, Belgium
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European higher education.
How appealing is it to non-
European students?

ECFSA/DSW Conference
Berlin 11 June 2007

Bernd Wachter
Director, ACA

. -

The “Perceptions study”

» carried out by the Academic Cooperation Association
(ACA) betwean November 2004 and December 2005

= Far the Directorate General Education and Culture af the
European Commission

» Two overriding aims:

- Alquirc an in-depth understanding of the perception
of European higher education i "third countries”

— Adlze the European Commission on gossible promotional
actlvities for European higher education, inclusive of the
creation of 8 Eurcpean higher education brand




Methodology

» Main instruments: standardised, tlosed
questionnaires, online and hard copy:

- 5iXx main target countries: China, Indla, Mexico,
Brazil, Russia, and Thailand

~ Bnline guestionnaire open 10 students worid-wide

— International studerits in the US {control group;
ceparate questinnnaire )

v Approximatedy 20 000 responses

What did we ask?

» Three "hlocks™ of questions;

~ Europe and Eurapean higher education
compared to major competitors (mainly US,
ALIS)

- Decision making: general motivation and
destination chaice

— Saources of information




—  ——— — ———— - -——

Does Europe exist?

« Europe is perceived as one single entity in an
economic and political respect, but as a range
of individual countries for higher education

+ Dominance of a few (larger) European
countries

v Perceived discrepandcies. cost-related issues,
stident support, quality

Europe and its competitors

« All respondents: Europe is “traditional and
cultural” the US are "dynamic and
innovative”

v Clear regional preference pattern
- Asian target countries: US/AUS
- RussiafLatin American countries: Europe

* Europe’s single major disadvantage in Asia is that
"English is not the mother toengue”,

L]
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Decision making

Motivation to study abroad: mostly career-
ariented, pilus personal and professional growth

Preference to study a Master's degree abroad

Destination choice:

- Warld region least important

- Prestige, quality of education and reputation of
degrees most important criteria

- Ideaf and final destination country did not match for a
guarter of the respondents

{Sources of) information

« Main message: lack of information
on study opportunities in Europe
= Information missing or hard b0 aocess
= Mo clear “sendar”

= Lack of nformation on financial issues (echolarshipsfoost),
rankings and suitable programmes

+» Main sources are weh-based

- Intermet, websibtes of individual universities and websites/
offices of internatinnalisation agencies

— Also important: personal contactfagents (interviews)

&0
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How to make Europe more
attractive?

+ Bologna reforms / Erasmus Mundus-type
programmes are step in right direction, but
more is necessary

+ Most essential;
— information portal
— Eurgpe-wide rankings
— financial support for students

Recommendations

* Clear potential for a European brand
— challenge: create perceplion of entire Eurape
- brand: elements common Yo all European countries
- ane brand worldwide necessary for €lear identity;
umbrella for tailpr-made campaigns
- selling paints:
= quality education, tradltlon, internationally compatible
degrees
« gther attributes [safety, accessibility, etc.) in specific
Campaigns

$]



Recommendations {2)

« [mportance of concise information and
pramotion campaign with a clear message

+ Clearly identifiable European “sender” essential
« Set-up:

- a widely promocted Internet portal

— a European office with coordinating functions

— cocperation with member states in
implementation of marketing campaigns

Recommendations (3)

« Brand necessary but not sufficient:

- Spund quality of European higher education:
institubiona| autonomy, adequate funding

— Flgxible immigration and visa policies aliowing
foreign students ko stay on and work after graduation

- English is the key, especially in the less popular
destination countries

— Capacity to diversify: European countries ang higher
education instiutions should attempl ko find their niche
and invest into thekr spedific strengths

B




The Report

+ Final Report "Perceptions of European
Higher Education in Third Countries”™

- 500N b be published at
hittp ./ feurapa.eu.int/commfed ucation,

B
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The glohal attractiveness of
European higher education
Myths, facts and challenges
Athens, 24 June 2006

Bernd Wiachter,
Director, &ACA
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Four questions

0 Is there such a thing as European higher
education?

LI Is Evrgpe the most favoured destination of
students from other parts of the world?

(1 How is European higher education being
viewed (and judged) putside of Europe?

O What do we need to do to enhance our
attractiveness?

L



i European higher
education

1 Structures: on the way to
« commaonality » (degrees, credit
points}

O Quality: large differences

[l Perceptions; large diffarences

F 4
= European higher
A edcuation - quality
Cauntry Research
Expenditure
o |{as S of GDP)
42 515
g e
s 1,42
EINE 57
o ™
Y 057 -
Ly 04z
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Foreign students
in Europe, US, AUS

EURDDATA " United Stabes hustralia
! Region
Tolal Enrglment 10 430 AR2 1% 853 E27 1112 1D
To1al Fareign BEEERELEF T K1 129 170610
Stidenks v e e e
% Foraign of &l LN ) 4.6 1r.T
| Studente _ e

Foretgn Tertiary Studernts arnd Todal Enrolrmenl by HOSt Beglcn (han-
ELIRODATA crigins only) - 200203

Saurces: UNESCOTIE (Open Doce s/ EUROOATA) PercepEions

" Foreign students in Europe’s largest
R countries

Country Fepulation in Humnber fapaign | Perceniage
million studenls farelgn =tudents

DE oz &4 208 10T
TR, g 16 70 13
LK it | 112
FR _ T L 105
IT i 3K JE Cok 18
Ex 10 A gl 28
FL I B B COC 0.4

Ar:



*af Perceptions of European
SR higher education (1)

Europe tops the US in

Culture

Traditinn and Histary
{2a5y) acCess

Safety

‘elegance’,

!-f Perceptions of European

Ay

S higher education {(2)

The US tops Eurape in

« Quality of sducation

Reputation {institutions/degrees)
Innowvakive Force and dynamisom
Infrastruciure amd equipment
Employability

[ ] & & L]

Thesa are the criteria which students use 1o
make location decisions 11!




“mf Perceptions of European

s higher education (3)

Other findings

« | ack of scholarehips in Europe.
« Lack of prgramimes taught in English

+ Lack of information an study in Europe,

— ——

L—.-f What Europe needs to

A M

ad do?

Eurgpe needs to

» inform and promote
= improve

i
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The social and economic situation of students in Europe:
Presentation of selected results of the
EUROSTUDENT-Report

Dr. Dominic Orr
HIS Hochschul-Informations-System, Germany
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surosiudent,

Tha Soclal and Economic Sitpation af Students In Europe
Sebected results friam EWROSTUOENT

and mutwere challenge s

_mni——

"The world is a book,

thosa who do not bravel repd only ane pags.”
Salon Auguskin (354-430]

et i THIS =
Cantents Burasludenty
What can we \=arn from Intermational
comparisan?

1. EUROSTUDENT tapit areas

2. Access lo higher education {paricipative equity)
3. dain sources of sludents’ incomea

4, Comparalive perfcrmance for mobility

9. Analysing impact: Cbetacles to mokbility

T:wur :H]S:ﬁ
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249 carn parative indicators an the social dimansion
of Eurapean Nigher education

e o s HIS, e
Access o higher education aurostudant,

Tparticlpative equity”

Bologna Process:
Attractiveness of EHEA

throuah padicipafive equily

ren In

sludenls’ population

falfiers = gach 1 unit in population

should he represented by
1 unit in higher educalion

BTRITARH I 3t . HIS;&




Cpanness of HE in comparison Surostudents

Ratio of students’ parents with HE
to total population ;i = velansa}

LS

Median falngryfrnen =171 e

. 1
IE ES RL

sy CUECLPOZNT 23 I

Countries with 2 comparatively
open HE systom:

Ireland, Spain, Metherlands,
[taly, Finland

Il I

] FR o Al nT

Hoic Wil LT E-2A TE T SR 1IFAE 1] B
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L eHIS 2=
Main source of funding during studies surcsheden;

Focus aon open HE group of countries

1. All students: students in tha open HE group
rely on work income

work parerils

state

Zritd s SUSCEILDENT 2
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oy o FH S
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Main source of fundfnér during studies f"muml"'

Focus on open HE group of countries

2. Students from high SEB:
rely on parents' supporl

ES, ML, FR,
AT, DE,PT

work parents
state
work QArents
3. Students from low SEE:
raly on work Income
ToaLe B HIE NN AR state
:T:-uu—m;l r H|5=n
s sumshudant.
Mobifity: volume and equity . -
. Mumbssr o slacerls o Erasmus —chily programmeps 1REr-2 0
2:zom i
e
I s ]
=
ol -

|:m|n| ) 1.5-1;:.-31 T ra:x;;ﬂa- . m.n.:--. . HE,
Lewel af i chilily has beern sleadily increasing e Emamaam
EC s Erasmus prograrnrme redohud 1.5 medlion parlcipans n 2005,
aim for 3 millicn by 2013
v Howaver, little dala availzble which cowers moliple foms of mosity

bt o HIS. ez,
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Mability: uafu.rgl_ga and eguity

rformanca mratrix

eurasiudert,

Ope soyrce i3 EMROSTUDEMT, data includes:

* Ine share of sludenis @Eking part in

sludy-related octivities ahroad
= differences by

; Leval of social exclusivity

Eocio-aEonamle Group ,
10w high
=
= high A B
o
E - -
"™
a
g low (> D
&)
i - i
pirmeeiiat o34 o HIS. iz,
Mobility: voltme and equity blrostutent,
erfurmam:e matrix
“ *es
N E:e
A F! 1*-.‘ :“r:.:'\:.-.-l. 1ha
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e
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Mobitity! volume and equity surostudent,

Performance matrix

 Level of social exclusivity Pt conclisions
[ Inall HE sysdems minlailily is

& . fow hegh surdailly caclugiv
E . - - . 1. ML, FI hawa open HE
o ayslems and merage to
E high A NL F B: ES conbnue this in mobiliky
— i oaric zation
E ' 2 E8has an open sysium,
g"! | 2] This is gl rellecled i
o law L D:IE mabilily. &1l the lewal 15 hlgh.
- perlcipallon 13 exclusiva
A, IE iz an uadar-parfarmer on
bolh counts
W u.ruh.drl::..l . H I5 . E._..
First questions BuRasiudent,

What are the obstacles to mobility?

1. Firancing — dependency on jab income, Doaes
supplemaniary funding compensale sufficienily?

2. Foreign languane competencias. Diffarences
hetwaen countries. |= there a sooia! skhew™?

3, Study structure: Are more efficiant course
structures inhibitive [or the *ophional extra”
mGbilify?

== Challenge: How to read the “other pages’ =

i

e o HIS, .




Competing in a global market:
The role of student affairs and services

Associate Professor Dr. Tan Teck Koon
Dean of Students, National University of Singapore
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L NUS

Profile of NUS

* Fpoundad in 19D5 as RalMles College
* Calebrated Ik Contonnlal Yaar In 2005

+ How a comprehonsivo unlveraity with
a 14 Faculties in 3 vampuses 111 Sngapore
a b Owersaas Collegos

* Haa close teaching-research nexXus with > 4100
research Institutes and centras in Slngapore

R
U
SANUS

¥

Profile of HUS

+ Student population of about 33,000

a 24,000 Undargraduaie: Studeats
= B,000 Graduald Sludents

* Internatlonal studen?s fram S8 countrias

=« H)% ni Lndergraduate Sludarnls
r 50%, o7 Greduate Slacanl:

* In additlon, about J0¢ Intematlonal students
Joln as Exchanga Studernts aach aamostor

0
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Profilo of NUS

*+ HUS' undergraduate academic curriculum lg
broad-basead and multl-disciplinasy

+ Graduate curdeulum allows for speclalization

+ Glohal axposure of students s through

w iy E0AS Exchange F'n:ugre Fimes
o Summer Programmes

o Jairnl Acac’armic Progra nimes

n Oauhle Degree Programmas

o MLPS Cverseas Cnlleges

_
.

Profile of NUS

* NUS collaborates extensively with top
univorsities world-w|de

* Teaching & Hessarch:
o Eindnowern Liniv Tech. . Geecrgia Inst of Tech.,
o Massachugetis nst of Tech,, Johns Hopkins Line..

* Graduate Studies
o Harvard Linw, | King's Colleqe Londan, Feking Univ.,
Tsirgbua e, Tech Wroy of Munich
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Profile of NUS

* NI has 8 high Intarnatiana] profile and
roputation

+ It recelved very favourablo ranking
o Yop 20 unwersiles of the world (THES, 20:06)
o Top 3 universities 'n Asia (THES. 200E)
o Worls's Toa 10 for Tecnnalogy & Biomediang
o 'World's 11th For Social Sciences

T
e
A

Profile of NUS

= HUS a par: of global network of universitles

r Accociation of Pacitic Rine Uredreslivs
= ASEAMN Universilivg Molwork
= inlernational & liance of Research Universities

o Universitas 21




What is the Impact?

What s the Impact ?

* HUB ona of most sought afcer univerzities
in Aaia

1 Draws excellart students from Asla & elsewhere

* A popular eholee for Exchange/Study Abroad
gtudents

» HUS studant communlty is latarnationsal
o [Niverse naticnality
o Diverse culturas

o Diverse outlook. values
a Diverse social-ecanarre badegrou nd

103



How do we ride on this?

s

How do we ride on this 7

* What Iz an excallant or global unlversityT
* Maln focus: Teaching and Resaarch

+ An excellent university is not Just about

a Exaellenl Toaching
a Excallarll Baszearch
« Exc=llent Faoulies
2 Excellenl Researchers

[0
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How da we ride on this ?

v A gresat oniversity must also focus on
Ita students

* Uinlversity management, ataff and
facultios must reflect on
o What is university adugation 7
a Hoaw ddoy wee optimize studfenl develupmanl?
= Whal sort of gradudias dis wie want 10 produce ?

a Wnal are siudents lo us ?
o Wil we be kere if not Zor Ihe students?

T

Need for a 5trong Fhilosophy on
Students

1545
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Need far a strang philozophy
or ethos oh students

+ Students are A stakeholdar tog

= Univorsity's role and respansibliny
mars than acadomle

o Students’ lotal developmeant iz important

* Heed for student focus'student centricity
a Need tc engage students beyond 'clazsroom’
o Ensurd g pleasanl and pasitivG anversily spencnod
o Guide rmentor, encourase students in more fhan
shuces 2lone

Impact of a Studant Cantric Culture

o ——— ey, o g

—_c e
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Impact of a satudant centric culture

* Happy & satisfied students make stromg alumnl

= Batisfled studenta & strong alumnl arg
wordd-wlde ambassadors

+ Mora Intermational studonts anhance
campus diverslty & vibrancy

+ Campus divarsity ‘opens up' local studants

* Diversity anrichos local students, thoy
gesk overseas exchanges

¥ ......pecpla erosxs borders, paspls talk,
univarzlty growa

Student Afairs @ NUS
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Student Affairs @ NUS

4+ Largely under the OMNica af Student Affelrs (O5A)

' Other NUS officaes with Studant Affalrs lunctlons
n Admissions Ofice
u Regislrars O
o Infemaiional Relslians Ofice
o Unlversity Health and Coungeling Services

FNUS

Student Centric Approaches

L0
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gNUS
Student Centric Approaches I
Seeing studants throaugh cycle

r Welcoming New Studeants

= Asslating Hew S$fudenta

LJ

Assimilating Inta Communlity
* Promoling Balanced Lifastyla
+* Promoling Stuifont Dovelopment

* Profmoting & 8ense of Balonging

Walcoming New Student=

[0
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Student Centric Approach:
Welcoming New Student=

Despatch of pre-arrlval Infarmation

Alrport recaptian upon arrival
« Wolcome Teas at Faculties & Retldonces
+ Walcamne by various 2tidoent bodies

+ Freshmen Inauguration Ceremony

Asgisting Naw Students

L:0



LEINUS
Student Centric Approach: e

Assisting New Studsantx

* Orientation activities and tours

* Provizlon of student houaing

» Azzlstance with settling Inte hostals

* QOffer of student 'buddles!

* Financial aselstance for students in need
+ Counseling & guidances sorvices

* Eazy University tranaactions
[(1-5top Btudent Bervice Centro)

Asasimilating into Community

e g ekt mema
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Student Cenfric Approach:
Assimilating into community

= Appropriate mix of students in hostels
= Resldential ilfe programs

* Crogg-cultural awargness programs

* Hpat Family Program

* International Fair and Concort

* Campus-wide bonding ovent: Rag & Flag Event

112
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Student Centric Approach:
Promoting Balanced Lifestyle

+ Support for student leadarship In organizatlons
[(~7TD badlag)

+ Suppart for particlpation In student activities
(>900 por year)

= Promotion of recreatlonal & competitive sports

* Recagnition of students’ achlevameants outside
of studles

Promoting Student Davalopmant
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Student Centrlec Approach:
Promoting Studant Development

+« O er oppartrnities for tralning In
a social & perscnal devalopie:t
a student leadership mles
a Sparls deveiapnicnt
a career coaching & skills

* Offer of intarnship programmes

.|
|
i

Promoting a Sense of Belonging
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Student Cantric Approach:

Promoting A Senss of BEalonging

* Promote rapport bebween staff E students
= Support ‘kattom pp’ atudents’ initlatives

+ Suppart Inbar-varsity compatitive
activitles/ovents

* Recopgnltlon of students’ afforts &
acHIsVvEmonts

A
P ———
.‘%ENUS

Student Centric Approach:
Promoting A Sense of Belonging

+ Adopt a more consultative appgroach
on student pallcy matbers

¢+ Hegap stirdents informed of unlvarsity
dovelopments

= Engage studenta In univarsity committees

* Enpage studants In alumni-ralatad
activitiat/avants




Producing Global Citizens

Summanry

+ Taaching & Reskarch 3o0en as twin plilars
of the univarsity

+ Ganesmlly, universitles known first for
Teaching & Resgarch

* Hence,; univaraltles invest haavily on
Teachlng & Rescarch

= Etudont centric cultura |3 an incrensingly
important dcd pillar

*+ Universitles should Invest mord on
hullding a student caniric culture

L16
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Summary

+ Student AfAirs have an important role in
development of global universitles

r Studant Afairs must go beyond praviding
sludant servicaes

o Must mslude swdent life & whrangy
o Must inGlode Sludent desy clapagnt

* Sbudant Affalrs need to be proactivo &
student cantric

-
—_—
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Competing in a global market:
The role of student affairs and services

U.S. perspectives

Martha Sullivan
Special Assistant to the Senior Vice President for External Affairs,
Tulane University, New Orleans, USA
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Student services and
global competitiveness:

L 5. petspectives

[ T

(Global destination international
students terciary level, 2006

221




.S, destination international
Students, 2006

B esinaian:
Lindwersiey of Souchenn Califoeoe
Coslinobses [Tndversine
Ceored e Uintversny (Tudinal
iNew York Bniversity
Llmiviasice of Texas Auostin
Llmiverzice oof Iom s
LImiversier of dichigan

Biwstonn Llonversin

Intemational scudents /1.5,

2006
B Mumber 564,706

m {rigin
w Toclen, 33.5%
m CChina, 1000
B oorea, 5%
® |apan G

m 1 arsela, 0%
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e

International students /.S,
(continued)

m % of total enralliment:
m A% 195 55
m 2%y (97RO

A

m b 3 g 20007 -00

w3 D 0 2005 O6

Asian & Asian/Americans as % of

m Heckeley: 41%
m Califorma Insd
m NIT: 2770

m Wollesley: 27%,

m Scanbord: 24

enrollment

wte of Technology: 33%

m Carnggre Mellon: 24%,

B johns Hopkins:

e,
2200




Petsonal / academic characteristics

B Increasing & of fetoale oternarcional
B Increasing 7 of single international
w 05% uideteraduate

B R e

Average annual costs

m Fuition and fees
m 4 Vesar [}L||_1|i-;;: LEAG
m ] vear private: SX2218
m Fstinared expenses per academic vear
oo 312 290
m igh $44,249

B [ ncluocles twirie, fees, Taenles, rocom andd Tasael, bealth

LrLssazi e, Lmiy |."| y J16 Irermi I

|22
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Source of funding/international
students

m Petsoaal & familv: 63.5%

m LS College/ Universing:23, 9%

m Homo g[:-vtru[m:m,a'rL.'lli‘i.'cl'S'Itj.': 260
B L5 provate sponsce .4%

m Poreign private sponsar: 1.5%

® Intermgronal organizaion: 0.24%

# Current croplovment: 3.9%

Topic at hand

m Ho-—-how dooall of these numbers impact what
we are dedng i stident services AN how dows
what wo are dodng hinpsact those namlbers?

25



Role of studemnt services

m Positive
B Siatislics easy Lo compile

m Subile aned most mportant empact

cifbicule rey Toveaseoe

1.5, siudent services

B Structile atd Organiaanon
m Bl af BMARDPA
| ] I1'|I:_I'i"|.r.lli,||_|.ﬂ| El_l.,l.‘IHI.I::I'IIII':\.:

m Arcas of chunge
B { hlenranei

[ I:'1'ngr:am.q [ear Ve




U. S. student services (cont’d)

B Areas of change (cont’d)
wm Health services

w leratal | heelch saes

B ]nccenacicnal residence hadkShowses
m {ommuniny involemenoe
oA Leaors seack Bnoest faerilies

B Posiesy of imermadeoal sioden) seoelies

Challenges

m 105 {and Canaduny stvectuce and inind sel

m Deconcealicnon
B MNoegranve result
& [ack of coordination 8 weifwmiby
m [Fessarve resule
CRETR LR ‘Il{l:-'.:|:-i.|i1:. ainl, o, -:'I'!'.'Ili'.'i[!.'
W C)verall pesult

B My e ceaTeal sproakesperson

e
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Ultimate challenge

m Seademic affaes and student sernces sl
1N codneert so international expetience for
stadent s seamloes

m {oordinanen of both seoroes i seing up
exchange agrecments

12




Competing in a global market:
The role of student affairs and services

German perspectives

Achim Meyer auf der Heyde
Secretary General, Deutsches Studentenwerk, Germany &
President, European Council for Student Affairs
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. Deudbsehes Studentenwerk

Student services and global
competitiveness:

German perspectives

Achim Meyver aof dar Hoyde, Secreigry General
Dewsches Studendenyears

I T‘ Oevtsches Studentemwerk
Qutline
1. Contexl

a.  Inleraakonabsatlen of HE 0 Germany
" Bolopna Proces:
v Merkellng Inlt-ailves
v Inltialive for Excellenca
b. Inlearalonalisation 2 driver for stoeclurdl refarms
o {Gemmany as @ host counbry for international studenls

2. Impacts on Student Services
a DOrganization & missicn of shugen! services in Germany

b, Thallengos

c. Mpaszures to make German sludend sesvvicres
compelifive

Izter Jatnoral Siakean Sllar~ !
[enlrrzer, Breliz e ?

—_— —r—r—.
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ﬁ Deulschies Stndentenvark

a. Internationalisation of HE in Germany

¥ Bologna Process
» intergovernmental process, 46 European countries

» aslablishment of a EHEA by 2010

= g making ihe EHEA compeblve W cher education reoians in
Btz wwiar b

= implementation of BARA programs in Sermany: 45% of
all study pregrams (2006}

= studenis in BAMA programs DLI06 in Germany: 12,5 %

(1R VT PR ST X R LR T
Coelizenige Bailin 2?7

= ——_ L

I ;' il Deutschery Sludentenwerh

a. Internationalisation of HE in Germany {cont'd}

¥ Mlarketing initallves

= |nGreasingly apen competition for international students
and researchers

w e gince 2007, senveral markebng inifiatives in order [0 gromate
Germany as a cducalkonal & research locatlon

= result sigrificant increase in share of international
ETUdEFITE- 199?: 513% E'DEIS 13% ul simzs 1P racca 3 - predinldnh?

» highest growdh rates frem China, Bulgana and Ukraine

hrcirar ape Slzikerl Affam 1
Cralfereie, el 2027
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Oewrinchits Studentenierk

a. Internationalisation of HE in Germany {cont‘d)
v Inilalive for Excellence

* 3im: to create top universitios & research instilutas and
make them nternaticnally visie! oompet]live
» 1.9 Billion € in 5 years to suppor up to
v 40 graduale sehoals
v 30 duster of cxreelleooe
» 10 institutional strabeguwes for advanecing foo-lewel univorsity
RGO C]

Hm b N B EREB
Izirrenigral Sk o1 Al ]
Lcnlre e, el 2CT

]

I' Dellsches Studenietvwerh

k. Internationalisation as driver for
structural reforms of HEI
¥ atructural reforms of HE| a5 reaction o inlernatlonalisation
= delegating public responsibilities to HEI
» more autonomy of HE from state contrel & regulaticns

s more competition between HEI

= more diversification of HEl and premotion of stronger
tndividual profiles

= increasing medemisation of higher eduction by
introduciion of fvo-cyle study syslem

I eslimal Skl alae. L]
Uanlrerod, aslir 3027

HRK:
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T Devtsches Studentenwerk

¢ Germany as host country for international

students
_ | Host Countriak Forsigh Studants
|  MNumbers %
L JWSA B RN . -
2 UK | 255,233 11,2
o3 |eemamy | 2e0me | 107
4 France ] 221,567 10,5
5 Australia | 138160 187

darlk W awmn kel wadiziies &Lk D ulzuiahioieal Sleling AfTanz
Varfiriee Bolin 2411

u Deutsche:s Sladentrnwerk
Foreign Students in Germany by Countries of Qrigin

......

(L] 00 acue .M 9400 11 a0t 11040 1500z
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Dy-utsehe s Sludentenweizrh

International Students: DIficulties expeariencad
during stay in Germany (%%}

h=mi1v prddmn
r

Anp Ll G aigha
Wi T I:u_

b}
RN PO R I:"'
]

I SATTSI W O EAOEAHT

H
PO Tmm i e
11
an
LA NG T R
[H
,

Inlemonizml S ouem Arfain

Forkiciee, Thk:n 24N

-

Dedtcschies Sludentehwie W

2. Impact an Student Services Iin Germany

atructure: Independent student servlce orgamzatlons
{ Studentenwerke - STW) offer economic, social,
heallh-care and cultural suppaort b all sludents

STW provide their =ervices to all instilutions of HE
within one city aor region

mission: to contribute Lo the realization of equal
opportanities

[»5W as umbrella organization

Sxirmalin] Suziml e n
Lunl=iezeez. er l 2007
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" Datscho-s Studentenvweth
='¢: - - |"I .
Studentenwerke today "““\'L:; P
AL T
58 Studentenwerke - e T
— _ -3 J
370 higher education s Tl et Ll e
institutions k":. )
. L i
180 university sites hé&; T
2.0 million students Sl T y
A EFFEERENEN
I ratznna? Sz lais l:
Cealerargs 1aelie MED
F
I - Deytsches Siwdente uwerk

Student Services in Germany

v Food services « Child Care facilities

» Residence halls v Cultural Activities

* Financial aid « Senvices to

+ Counceling Services  Internakional

« Students with Students
Chisabilities

Laiznulicaul Jied=nt A Tans ir
Lurceicree, Hedin 20

I3



- I Dewvtsches Sbudentenwerh

Specific Services to
international students

+ Multiingual websites + |ntemational tutors
- Service Packages « |ektercultural programs
« Welcome programs + Peer-lo peer programs

Iidemialiual Slodend A ae 1
1walererer Fa=lir 20

mt

Durutuaches Studenicrnwerk

!

[Il].':lﬂEﬂgES

# Decreased public subsidies
= STW are fAacing defredse in pubhe subsldles owes he ksl
yEIS
P Impact on sudent survices:

~  Ra-tglculaliun vl sevvicas? Hew sllecation schemes?
Increase in prices?

I=nrrannegl Xz Alle o 4
roalziezce, Berlin 32
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Challenges (cont’d)

* Changing demand

»  universities demand broadar ranye of Services and suppar

of thair individual profiles and mlssions

o studenls demand stable grices and fees a5 well @35
irn provweesanent O serons

v Impach on sluden] seevices:
#  change of servlce rrsnialility
« nol only respinsible lor sludents Bocess and suwpec

ool Lo pricvide serdces 15 higher educasion Insllbclions B2

LUskImers

calznuliAdl Sledent AT
(anirrenss lieern 20000

i

I!" Devisches Studrntenwerk

Challenges {cont’d)

# Housing

v |msoma aruas 2ss han 10% of sludents can gel
aceomamadation In sfudent residences,; regional disparities

r Expoctod Increase . number of persons gqualified o enter
HE (2, 7 nollions students o 20137

v Already [ack of ~ 21 900 aludent rooms

* lmpacl on student servces
¢ lnerease o sludent and researcher [shart-tam ) mability

requires mora afardabla accommaedation, adequate apartmant

reservation schemes & residentiel i'e corcapls

M TETTR T TS I R FITH
Lunlercnes ilersn 2007

I

o —— —_——
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r Deytoches Siudentenwrrk

Challenges {cont’d}

Introduction of tuition fees

e Slartiog o 2007, F out of 16 Laader [ =T0FD of stidents) will
itrcetlce bodion fees: abaur H00 € per eemestar

L &

. HE will hepome more expenswe [addiional cosls of -335 E par
gi:dent/per month)

= waneby of diverging Wition fews and hnancing madcls i
the 16 Linder — obelacles o shadent moblhiy

= rnpacl o studenl Sericoes
v Ackess e HE

< Cnmeepts o inlernational slodenks
Rk EENHE NEBN

dalrrmalinzal Wndrmn A s 1
Uonlzreszz, lerin 237

[T E— -

I Iﬂ Qewrlsches Studentenweark

Measures to make German
student services competitive

» Development and implementation of & Commoen

slralegy:

Fchanging sellcorceplion, fram 33 3 student help iRsiHutions
Lo a busirtess oricnbed srganizalon

r carica provider for studenls and highes coucalicn
institLdiane

v develaping angd promoting the unique partnership with HEI

v amplifving co-cporation wih HEL laczl aulhorities,
efnlerprises and compaies
E D R E RN N AR
Izt Aledzn? 5irTaine IE
carssience, lirdig 240

[p—— b —————
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I " Oeulsches Studenienserh

Measures (0 make German
student services competitive

« ampifying & civersifying STW busines: areas! busingss
segnient

inlroducng mere eficiensy and effectiveness in provision of
sences

 irmproving and deepenring ro-npnration behwveen STW

v enbancing S1TW commeon visibility and uniformity withaul
givirg Lp et 2utenomy

Ik e | lel2e A 15
¢ nzlezme Bailin 3000

@ Depulsches Studeninnwethk

Ultimate aims

» to continue lhe modernisation process of
the STW

= to promote the (German model™:
- Universities = academic teaching & research
- STW = infraslructure

= to become active parners of the

universities internationalisation strategies

En=natkral Silenn Al ]
farsarmee e 2410
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Questions? ‘%

THANK YOU FOR YOUR
ATTENTION !

g .. B R @@Lt
a

lntzne kel Sopdear; 5 ans
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First Finnish student housing project in St. Petersburg

Ulla Mari Karhu
Managing Director, Finnish Student Housing Ltd. (SOA), Finland
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FINNISH STUDENT
ACCOMMODATION TO ST.
PETERSBURG?Y

June 12, 2007
O3V Conference, Barlin

Ulla-Mari Karhu, Finnish Student
Housing

FINNISH STUDENT HOUSING

' In Finland 25 % students live in sfudent
houses

» Student housing organizations in all
university and polytechnic cities

= Own roorm, shared kitchen and bathroom, or
a studio is a standard

* Reasonable priced, safe, right to stay as
long as you study

[5




ST. PETERSBURG

4 & million inhabitants

Second biggest city in Russia
Finland has § 2 million inhabitants
380 km from Helsinki

Great potenfial to Finland

Big importance in 18th century
“The Great Unknown”

ST. PETERSBURG FOUNDATION

= The mamn goals,

« o establlsh a Finnish Cullural Insliluie in 5t Patarsburg

« promcte Finnish-Russian cultural exchange and
conperanion in the fields of Ar, terature and science

» |n order to promote the student and researcher exchange
the foundation may have apartments and properly

» S04 (Finnish Swdent Housing} is 8 founding mermber of
St. Petersburg Foundation

= Other founders are universities, churches, 1owns, varnous
arl associations. big Finnish banks, insurance campanies
and other enterprises

40
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INSTITUTE IN ST. PETERSBURG

o Institute is to promote student and
resegrcher exchange

« |t is working today in St Petersburg

« The apartment is quite small

= in a fifth floor, in a house without an elevator
= Surroundings "not the nicest”

VISIO: FINLAND HOUSE

= Larg time dream: Finland House

= Under one roof the Finnish school, the
institute, rooms for a students and artists,
Finnish cultural institutions

17




ST. MARY FINNISH CHURCH HALL

= |1 the heart of 5t. Petersburg

= 100 meters from Nevsky Prospekt in Ul
Bolshaja Konjushennaja 4-5-8

= 5t Mary's Finnmish Church and the Church
Hall

» The Finnish congregation had a church i
this address since 1730

» |In the church hall there was a Finnish school
in the 18 century

THE CHURCH HALL = FINLAND
HOUSE?

Aftar 1945 tha church hall was used a5 2 dental clinic.
The clinic maved cul recently,
MNow fhe building is in & very bad condition.

After the collapse of the Soviat Linion, the relurning of
properties to their former ocwners.

= The St Mary Finnish Church was renovated and is
functioning again, since 2004,

= The St Petersburg foundation was seen az a former
owner' of the Church Hall. Megotiation of relorning the
churah hall 1o S5t P, laundation statad.

v After long negotiations, in 2006 the 5t Petersburg

foundation made a long term (49 years} contract with St
Petersburg city in order fo renovate the church hall.
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OUR HOUSE

» The 5t. Mary Finnish Church Hall
» There gre four stories in the house
= Totally 3700 m2.

» The student accommodalion will be build in the
attic. Thera will be 10-12 rooms or gpartments =
280 mz2

*» The housea is under protection because of its
cultural historical value.

» The outside cannot he changed

s

STUDENTS WON'T BE ALONE

The house will be "Finland Houss™ wilh

- Finnish Schoal

- Finnish institute: Gbrary, exhibition rooms, offices
- Helsinki Chamber of Commerce

- Finnish enterpricses

- Helsinki city, Turky city

- Studios for Ardisis

- Studios for students and researchers.

These will be tenants in the Finland House

The costs will be covared by the rents




THE STUDENT ACCOMMODATION

= Benavation should be ready 2008

= Renting of the student accommodation will
be organized by student housing
organisations in Finland

= Big questicn: how much the
roomfapartment will cost for a student?

= 33&8/m2Z2/month

OBSTACLES BEFORE...

* The Finnish Student Housing almost succeeded in
huilding a student house in Leningrad in the end of
ihe 1980°s

» Building site reserved and plans prepared,

» |nthe very last melers, the bank who withdrew
itseif out:

n the risk to build in the Soviet was too high.

Larn




OBSTACLES IN ST. PETERSBURG

- Costs of building rencvatfon are rising: the
market is * red hot’

- The contracts too expensive

- Cultural differences between Finland and
Rus=zia

- The contracts can be changed by changing
the law

OBSTACLES IN HELSINKI

= Financing: Renovation will be financed by a
bank loan 3 million euros

= The bank wanls a guarantee from the state
= Need for a state subsidy for 2 million euros

= New governiment very cautious about new
projects, especially "cultural® and abroad.
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ALL AGREE...

A very important project
The 3t. Mary Church hall is the greatest
possible location for Finland House

MNeed of decent student accommadation in
St Petersburg

This project must succeed!




Modernisation of the food services:
Trends and challenges in France

Pierre Richter
Director of the CROUS de Montpeiller, France
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International
DSW/ECSTA Conference
in BERIL.IN
10 to 12 June 2007
Modernisation of the food
services : Trends and
challenges in France

wLAIECY
[ [0 P
rpdiamie

A

the situation of food services in

High Scheols in France in 2002 :

- a continuous loss of activity for
10 years :

602 b meals In 92, 33,5 Mn 2002
- fragile economical results
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In 2003, constitution ol a group
managed by the CNOUS with :
- students

- high schools

- staif of the CROUS

- National Observatory for Student Lile

%117

A national policy 1s determined :

A consumer-friendly marketing
stralegy based on a double
scgmentation
- according io the tvpe of consumer
- according to the available meal-
time




[-él-.--lwulr I‘]_jpf_l ﬂffﬂ-grﬂﬂlﬁl‘s

[N I I Y

» students : sérong attachment of french
studenis for the national « ticket » (one
complete meyl for 2€75}) : the offer must
Ire declined in function of this reality

 Meals for teachers and ether high schools
statt

» Special services : catering services

*TIMITED
i odeZlisac
[T T B

L N I

Available meal-time

w00 Lhe fly » : aviomatie vending and
take-away sules

» Irast food : cotteterias and snacking

= Traditional meals : « restaurant » with
generalization of food court and
thematrical cooking
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Restaurant Vert-Bois {Green-Wood)
in Montpellier

fe IR AT LT
=T

Take-away sale in Montpellier




Coffeteria inside the Montpellier
University

E :.Illll-!h: I|I||I.\E
[I%ETE &
Accompanying measures
» Professionalisation of the teams

» Quality Chart

» n-line satistaction enquiries

izy
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Investment policy

»Important structural investments
about 30 M€ a year

»Priority given to the development of
snacking and to the rehabilitation of
Fast food : coffeterias and snacking

1%

AT The first results

=2006 : the third consccutive year of
asrowing frequentation : + 2 M meals

»Better managenment and economical
resultls
-~ coverage rate ;: 63%
- meal cost price ; 4€80)

"
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PSYNET, a multi-level network for psychological
intervention

Gert Christens
SOVOHA, Belgium
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PSYNET
a mulii-level network for
psychological intervention

(e Chrustens
Caordinater PEYNET

Axspciation Lniversity S
Calleges for Higher Tilucation
Arlwarp

L5 Sy EINE 2l

CONTEXT

* Paynet 15 tosponsible vawr 300000 stodems

= Thes prevelancy for peycholegical problenas m twe
sludent populatlion s between BFG and 24009

v 5% asks Tor counceling 10000 consulks a wesr
r Sercening ol S000 conzults

+« Depression: 12% (sutcide 3%}

« Boiational problemes: 21.1%%

= Social fear 12 8%

« Fear of failure: 2d.3%

» Loy percentige of seaval problems and addiction

EUSTA BENLI LS 20T
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PSYCHOLOGICAL IPROBLEMS
IN A STUDENT ENVIRONMENT

= [mdeperndenee

Mew phase | ——— bW life
allile | events

» Refations aned
birsiabe -

i J s Future: Studics and

|

_ PEY T -
Smm'u_! SOCiAL .
Hligher PROBLEMS |
Eui:jlhl'.l-ﬂ

probdens

[HAE ST I RFH R | R E BT

Cping i-—

wirrk

« dlore choloe-
respoasihi by

T

| Slress

_t

Goals of the nctwork

+ Fast intervention
» Nod first in. first oul
« Five session therapy

[ 4]

» Working with external institutes and

psychotherapists
« Managing ihe refering policy

« Subsidiarity — which level or institule is the

hast answer for the problem

(AT T R L o N T




THE PSYNET IN INTERACTION

EP&l - Memal! L
Largent Heullh Extormnal lherapmisls
Peychialng Contra
Ne:j::l - — _indi\-lduals. and Broups

e i—‘_.--'"'-f-- - 1
N o 1 | PSYNET —_ —
Metwork o L — o L

o LWID- dimp provention

student doctors _"' \ ‘ \ =" —

—

Intermal -i:lsychc-_th-:mpigls_ |‘j l

| Uriversid y & Culleges For Hagher Edueation

[ELREY PR AN T] W RN [ e T
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Creating a family friendly campus:

Opening of the Campus Office “uni & child” - a joint
project of the Technical University of Dresden and the
Studentenwerk Dresden

Dr. Rudolf Portner
Executive Director, Studentenwerk Dresden, Germany
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Campus and Family

Opening of the Campus Office uni and chitd®

A Joint praject of the Technical University of Dresden and
the Studentenwerk Dresden

171




Campus and Family — Contents

1. Stedying with child — general statistical staternents and

explanations

2. Sppport to studyving parents — the Studentenwerk
Dresden

3, The Campus Office ,Studymg with Child®

4, Visign

Studying with Child

= Approximately 7% of students are parents
58% with ong child
42% with two or more children

v Students with children are, on average older than their
fellows and need more time to obtain their degree

v The highest npmber of student parents can be found In
LLocial”® oriented courses like education studies or

psychology




Stuclying with Child

fge ol Lhildres Btudy prograssien
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Studying with Child

» Studying ,in spite of" having children?
- nally & exbended doeratico of sbudy
- A increased risk of dropout

——————— ..

r Mair Problama

. ————p = ———
| Crganizing the Studles | Flnencng the Shdies
| il
B e :
+ Fatiznginn of examinalien percds » gohleva easonefs malntenanca
o gpkpEngion 4l due dakes * lenyy term shady fea
i * Timelrame of thi coursgs » fhudents eradit F necessany

* day-care Faililics = urntlear stuskon of fimancisl aida
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. S
< ; )
I ™, : Flnarcil #ds \,‘I
Day<=ce ! - | cle. bty
\ Carier 2 4 BOU EMANL
! frea unch
- Y /
T . —— T
. A Tulxmoeg. v,
|" G:-ur:_::-, B} L, 3 Mizhes I, M
Binth ] R : --|I suaanis ct |
wparan " ‘aigign i
xh.% __;..-" "‘\_\_._ n-:d..nln::-_.____.-"'
__-""-..G‘lhxvrl:.-\-ﬁﬁ__ bt - ",
{ and cars ' ."f
Lcdines In | nosars raams |
L niesns ana J-'I e !
accoTosallan l'\\ o

Campus Office “Studying with Chiid”

+ Cooparalion hatween the Studanfenwerk Dresden and
ihe TU Dresden

« Planning stage: 2006
»  Lavnching: 017222007, duralion of the project: two years

«  The gffice includes three rooms + klichen + bathroom;
central localicn at the Univarsity Campus

+« Joint firancing of four employess and three shedent tutors

« considerable amounl of the cosis for equipment was
nblzmned by firms snd companies (fundraising)
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Campus Office "Studying with Child”®
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Campus Office "Studying with Child”

+  Successiul results
- Alrcady more than hundred persoral cansailations
- App. eighty requests by emall/phone
- App. five times a week use of the playrocns and the niersery room
- Well albended courses and me=ting offers

» ey high rmedia interest
- O bwenty articles in newspapers and magazines
- Bowerdl bresadeas] argd TV Lreinsmissions




Campus Office "Studying with Child”®

Visian

Goals for the Following terms:

- Creatian af infarmation faflet and handayis

- extending wariely of caurses

- sclentific evatuatlon and suppart

- constant public refations work

« fundraising

- develomert of a fubure perspeclive far Lhe ofliee afler Bhe year

2005
wALNGONE: ClAudiE Somiel,

Cardula Mekor, Susssrt
Kiorkewar

» SAOR DY




Welcome centres for internationally mobile researchers

Dr. Georg Schiitte
Secretary General of the Alexander von Humboldt Foundation,
Germany
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Research Establishments

* fhhore than 200 instilwlions of higher cdluecalion; resaamchin 2
disciglinas

* 3] Max Planck Iastiulss: basic resaamch, €spac-ally n sziance but
alsain lhe humarniazs and =ocial stiances

v 47 Fraunhader Inslibias: condraci research of a technicasoendif g
naiura

:
!
marariis o whad
EREEEN

Fesearch Establishments
v 1% Halmboliz Ingiilnies the siale's lomy em rgsearch goals in
siFen ancl cngineeering s wel as in bin-neesdical eescanch

v 2 instfilutes inthe Laibniz Asspcizlicon: rescarch Licks minging
fram krgewlizgdige-arivenled bagic eesoarcle [0 applivnl soash
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Fesearch and international mobility
funding organizations in Germany

FISSE TN R

= Larznagire Maziclernin Exchasyge Semice ('JP.F.IJ!-
= flgwander vor Humiboldt Foundatlon [AvHp
= German Research Foundabes |OFG)

= privase grganisalions; Foasch Egundalion, ZEIT Forsdation «1c

= receanch argamiaelicns:  Max Planck Sociaty. Frsunkofer Soaiaty,
Halmhellz Assaciation. Laibniz &=5ac-alion

Alexandsr vorn Humboldl Faordation i
Areas of Actlvily B Fatrr s

+ Spanzaring top-light, foreg n reseanchers bz come 1o Garmeny by
rieans of research feliawships end research awards;

= =pangarng ap-flghl Semaen reseschars o go abead;
= cpppan of 2ultura’ exchargs wih Germany;

= gdrengthining celing-edye eatearch in Sermany hecagh
inkennlionalisation:

= bgililing seed nvintaining 3 worlidwide nelamk ol nesaarchees,

= coursalling of inernalionally mobig meeanchers

1451
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Humbeldt Foundation: Financing fammn

The ennuel Budge? 19 apprcs. BO mill. EUR, more 1han 99 % o
vihich is pukblicly inanced by the Federalion. Financing is
diziribulad as fallowe:

L2
B%

I
I
| BKaF

Wiz

= AA: Federal Foreign Difice

= BREF: rederal Minieiry of Education and Res=arch

= JMZ: Federal Mimstry Tor Economic Cooseration and
Devglooment

- —— L LT pe—

Crigin of Humbaoldt Fellows e

2O01-2005: A folal of 2526 new research lalows: lism abirom)

_%mih B—rn
12%

Canrd ard Sedl
A i

i

F N T —t—




Researchers' mobilily

 Redearcliers’ makility <n the poliilcal agenda
vl a8 o krgedrchai-higeel socindy

glnbin

W v 1 n mema

+ worddwide compeliten giming al |he bassl masianmends® o the

oo ELL ewilh Lishon Straleegy, s 3 poercnt neal, European
Fesearch Areq. Frumerk Pragrarmenes o Resieah

= ur el ezl g Highe ech Sbadoae of the Rearngn
Federe! Min:stry far Educalion ard Reseaih

REezcarchers' mobility in practice

uneerstzrd the faliewdng Facts:
v direclions of raolilily
= resasiang lor nobilily

Grrneiny's replidinn qim o pliscr: lor cescanch

I orcler logain te sl o researhers’ mobiliby e el o

o Meddlzly shiapey mescorchers' rrires - mekdlity shapes

dumradi rm 1=l
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What atiracts mobile researthars
from abread to Gen‘nang?

Lrardr T ok A

+ Euxgallant rasearch enviranment;

« internalional recagnition of hiph lavel eeearch = zzecific discip! nes:
= gigntilic neewnrks,

~ peersial cinlacls wilk ar Tamily links Lo GEI’I":’I:“:I'!';

+ interest in Geman culbuee:

* prior exparance with 1ha research ervironmant in Germany.

Copne o W0 Cimg e =clnwirrn b Ligd W el Sageasde e A Weeeadhed mo FHedalieg

Ve R

Researchers coming to Gormany

21.000 acadernlea Irorn Bbroad In Germany [2004)
lincragss of about 10% compared 10 20015

rosidocs
13%

grauates i
s

Ll professors

ne infermation
B%

fane e Fln 3233 Vi 00 el S delddl den
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Obstacles for mohility

—— e, P R T P

Inirmdr mn ol ke

Mo Eraraferso: iy of pensians ete. from ons couainy b e olkoer,
lack, of fFua” caresr suppcd, insufic e ehildeag infrasion; o,
riginl crirenr paflims;

lacs of suppon, fioe mekilivy-

admr strativellagal chslacles dmmigration law, wark pemils el );
lac of informaiion.

Sarpe Cpmr biobam e Comp r 1w Aot B3 oo

Welcome Centres and beyond: ‘
Minirmizing obstacles for researchers' mobildy”

1 .un n, mhoald

Ramowing adminiziretye and eg:l obslaces on e paitizal evel:
providing Bedler infermalion:

uriproseere il ol icsansrelics |

better caaddlons far Ammibes | duar career oppadunities,
Tunding programrias for rokshy,

tunding grogrammas for eeearch collaboration;

parerships bewren counldas andior msegrgh instiubes;

crnnpAsililiby of gareee palhs in diterenl caunthics
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Beazl pracllce: Welcoma Cenlres 2007
» Best-Practice Com petltion 2008
“Walcome Genlees for intematicnally mozie resaznchera”

v Coaperatlon
betwaen Ine Humboldl Foundation, the Deulsche 1eleham
Fopundaven and 1he Donors' Asseciaben for the Fromatioe of
Icience and the Humanities in Gemmany

= Prlze money
lhree Urnes 125,000 EUR fer pulting besl eonoe 15 inle prasrica

* Awardggs:

Univarsilies of dachur, Bann ang Marbu

.
LU B P |
S

Instrument Me. 1: Sell-oplimisation

I ming iully impelemented geeres contrbula 1o oplimdsing insernal
Jaructures, BYT.

= currenlly, inlemiEminnally mnbile rescarchars most v supporad
decenlrally b Faculzies.

o okl canrdinalion g5 wilh accompanyireg supgart
MIRASUME S,

= krwnedexlgre aithergd o rnony diferee] points bul nol excea rged;

» mgsinlzining lora-lerm cosiack with imemationally moble
ressinrzhors problemedic due §o lack of central mygistredion:

' ariQIes SAMCa ar waliare cppartlrdias for inlsmationalty
e rasad rehers barely visible, i €. barely usable.

- T -.I ':-_:\.-\.WT

130
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Instrument Mo, 2: Net'warking

= Wedcime Centres as an imparant insfroment for conaalldabng the
universily's ceasersilon with third padies;

v Whdcnnos Canires are 1o network wiih all e aceors invalvad, Bealh
in%icle and ealsede LR Unlversdy;

= rauliseg forns of infannalicn eschangs ensdre Ihe aeabilily of e
1 lwnarks.

[T

Instrument Mo, 3: Marketing ot

* jdeal Welcoma Cantre 2ean as an anhanced visiling card {or ihe
university;

« Welkome Cerlras and their serices Ihoughl by many universitiss
I ba an impedant adwrlizing ool

= corsidarad 10 be in he same league as ha vniversilics'
internzlionalizsation straiegie:s

L&y
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Instrument No. 4: Service
Qe BE San o jnEtaemenls Wi Cernes i Sereg g,
arnarakakle holeren rescarcners, B nes, admin sirallcn;

*  dewemlapment cenires 2ol cacrdicalisn foonis far admines: alive
dracdires;

v renponside o deveopirg webslles oo rdarnalmnally moblly resspichars:
= respooisikle for recarding all guest researches thinaachzol the universily

+ g place wdee 8 hasdbozsk -t osls can ba producaes

= the cralacl paint fee taloarg foalles aae iniercelural rarerg ol staff

= A place lor dacari2alig e ocal dilliculie:

r ——m

duardr-uw

A summary

RNecisive, "best praclice” critera far pmojects such as Weltome Cerims;

v a ccharent cverall concapl for tha miernel sirsclu e of he 'Walcome
Cenlra:;

* 3 [eocus onthe fargel § rouE reeganch=rs;
» added wvalua going bayond tha financing of exabng meazures:
v nebwararg wilth other 3ocal instibulons,

» suskainabilily and Ihe sadaring conliziation o e aee Slroclores
bieyaord b finareing Laked L coemnpelition.
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Thank you for your attention! IR
Crr. Georg Schile

Mewanider won Humbalde-Sifung

Joain Pl -Slraiy 12

=21 1] Gonn

Germany

Tal: +4% 2268 332111
Fax: +48 228 33217
www humboldt-Taundetlon da
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Pros and cons of the code of practice in New Zealand

Matthias Nebel
Services Manager,Victoria International, Victoria University of
Wellington, New Zealand
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» Setting: Facts about Mew Zealand and their
inte rnational Education

* Development: The Code of Practice for the Fastoral
Care of International Students {the Coda)

* Insight: Victoria's Experience and the Challenges with
the Code ef Practice

K



+ q million pecpla (39 lowes! population in 1he
QECDY

-+ 228000 kme?
13 pegple per km?

= 3main cilies (Auckland, Wellington and
Christchurch)

v Culturally diverse
+ VoY% Ewropean
= 15% Maon
r 9% Pasiika
« T Aszian

[ on= P

- Mid 20z - Major economic change
Criginally highly regulated, protecied and s tsicised
Mow one of the most Fkeialrsed sconomias in the waordd

» 2003-2004 - 71 {ggtest growing economy in the GECD

+ Less than 4% unemployment rale — 2™ tnwest in the werld

194




v Substenlive ehanges in tha lake 19805

fram a federaled Universily strugiure o 4
derequlaizd liberal $ystem

+ Ower 1,200 derrary education
organisalions [TECOs] with aboul
e mition shudents

- A very braad definian of tertiary
aducalion — inchydes all post-secondary
education

8 umversities, 30 palyiechnics and
instites of lechnolegies, ? colleges of
edycalion. and 3 Wanangas

=S
Fareign fec paying studenis® m .
2005 e
» 52,000 anroiled in afl
ingtitutions e L
« 25,000 earollad in etk
& universilies s
* Economic value added from o
international education:
1.9 Biflicn WES (1 1 ilfion .
EUH.:' TR v Tuioras Bam Ean g
Aboul 5% ‘rom e Pt e
. . [ 3 Frobl o L e gt
university seciar . f n.-..-nsc&.-...-;.e.-m e
; :.::I.I:: 'I. [ ITLIE T FTTTY IR LT
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Summary: Facts about New Zaaland

The develapment of international education
w1 Blear Zealand

-

"MNew Zealand woclvaty ona of the [coding
exporters ol wersiary aducation in the
world, mol onby Benetiting 1e econormy
alid saciety but 2l e Mew 2ralang
tertiary dutatian ergarisatiogs through
bringing nowe acacemic pe-soectives,
cullursl cantemss unel an enriched learning
environmenl g 1he country”

LECD LG, Themanle frtee cal Erkian Faassion
Al Teas! SOun g SRt i SN,

18
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Development:

The Code of Practice for the
Pastoral Care of
International Students

=[]

Most needs & righls are comparable to those of
domeslic students, but there are addiliaonat
challenges:

» Withaul family and other home support networks
Difficulties to adapt with a new [learning) cullure
* Foreigh language

* Monay issues

More difficult to access nformation and regsaurces (o
cross-check and compare

Accommodation
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Reasons for the Develapment of the Code
of Practice

* The Mew Zealand Governmenl wants to make sure
that New Zealand's reputalion as a3 'safe destination’
1= maintained

*» MNew Zealand is a popular education destination for

students and many siudents coming here are under
the age of 18

The Code of practice /= siso vsed as & markating foo!
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In 1829E Lhe Miniztey of Education develaped and apsned 8 «olunlary Code
of Pradice for b Recrodrmenl Welfare and Sopport of Interoalional
Students 1ar signing

The Code bocame mandalory in 2002 far ALL education providers o How
Zealand hal etrol inlemalional students. The 50 called 'signadaries’ mus
hawe praciicas and documentatian in place Il meal thesa standard s (Z006
apsoros. 1,200 institutiongs)

& == of MNew Zealand govemment slandards for ke care and prejecioen 2l
imersalional Sludenis

The Codu is wridtcn inde New Zealand gavernment law

Tha Cody wes revisad in 2003 Lo provide faditianrl pratection for 1he Gare
and safely & ingeraticenal Shedones Sludyireg in New Zealand

= P

Domestic policy seflings provide the bedrock
Helps to improve quality only in pastoral care izsues
The Code of Practice is divided into 9 sections

Supporing guidelings are published to assist
signatories 1o meel the Code requirements

1. information
v All stafl has 10 know about The Code and the requiremeanls
v Diaf ke regularly rained to meet the Code requirements

b )
i".l":'
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2 Marketing Recruitrmenm and Enrolmeril

* The following infonn@%icn must De i wrEling oren electranic fonTial
s R of aF babon
« Apgicalion requiremenie ard appcatan procedores
= Cred® Iranafen iy
v Relcrd ard w lididazl canilitiane
r CGriceance orocedures
= Irdermaban g l3ellilas, colrses, lavaleres stallog, 11 o
= Ifgiatanan dbaul fne ghy, ool nky
= Anrecnntgdaiicn
* Travel ard hez"h iTsuane
*  HZ hezilh sy=em
1 Immigrabon requiremerts
i« Inlermaiian about the Scde
= Drartalinn
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3. Contracied agents

a The recruitmeni and accommodaton agents have Lo
comply with the Code

» The signatorigs are responsinle for ther agents

4. Contracts and indemnily
* Fees protechon pohoy

v Signatories are respongibla for thair compliance (annual
revigwg and 2alf raporting of breaches)

e

2. Welfare and suppord Services
+ A designated person or affice for international students




| i Fite

= Liglering Skills do b fewe] oF & professicnal ool

= Cross-cutiurel communicelion skElls and knowladyge of oher qulturgs
« Ranaging ciilical incidents

«  [dentifyiag al risk stedents

= Conflicd resolalion

= Whederslanding bearming Syles of hcse from othéer education sy stems

o Underslanding of [aws a0d regulafions inciudmg immigration. senancy,
privacy, healh sysiem, and emplaymean laws

= Building commuenity support

= Lhederslending lhe needs= ol childreteanagems!yaung Advlls
= Media traindng

= Tune rmrdinageanen

» Gode of Praclice requirsmenls

= 2447 gvailability

e P

5. Walfare and Support Services
» A designated person or office for intermnanonal studants

» Crientation and Advice
(academic and non academic)

2
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» Compulsory for all international studenis before they can
enrol

v Mainly steerdent suppor and non academic topics (a.g
gludent learning support. counselling, student healih,
insurance, diving, grievance procedures)

» Special programmes for diffarent groups [(Undergradeate,
FPostoracuate, Exchange and Sludy sbroad)

» Special nteractive workshops

* Special briefings for sludents uodar 18

CONTERNTS
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[ iz Pragens,

o. Welfare and suppor serviges
v Eimploy a designated person
+ Qrieniation and Advice
= Commanication funder 18)
» Ermgrgency and conlacl informalion
» Monilgrning of atlendance and performancs

6. Procedures for selecting and
manitoring accommaodation and
Caregwers

v Employ 5 designated pergon

* Mo studen visa will be issued . . EF B
: e ,
wilhout & guaranterd el A o

accommodatioon
* Homestays

= Specal requirements for studems
under 18 (@ o pohce vetting)

..ai
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7 Grievarce Procedures
» |nternal processes

» Anndependent external appeal authornty iIf concems are not
resalved - Infernational Education Appeal Auathority (1B A&

8 Applicatons and Monitering
» ol monitering and extemal monitonng
» Furded by the educalion seclor

2 Adminisiration

Requiraments are age-cased, with sironger measures for
welfare and accommodation of veunger sludents and those of
any age who are vulnerable.

e Zhn

» Apcurate snd currert informaiion and advice for studerts prior
enrolment

» Fair intarnal and external complaints procedures

» Enhanced contractual relatwnships with agents

v Ongoing welfare, health, advieony and suppoft services

» Informalion and advice to assist adjusiment o living arnd
studytng in-country

= Systems 1o ensure thal sludents are sale

+ Helps educalion providers to ksep their sludents safe while they
are studying (best praclice examples)

» All education providers must be signalonies 1o and comply with
the Code to host internstionaf students

205



The Code of Practice in the
university envircnment
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Victoria International’s challenges with the Code

' The Code of Practice is not easy to understand and to
learn

* Uneciear definitions

v It is very difficult to find tha right staff ([counsellors ar
administrators?)

» The Code it wrilten for all institutions

* The requirements to monitor attendance is most of
the time nol passible in an unlversity environment

» High compliance costs lespeclally for students under
18, Visa and insurance requirements)

Victora International’s challanges with the Code

Scvthai 0.4
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* Itis the institution’'s not the student’s responsibility
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Victoria International’s challenges wiih the Cade

» Designated team, but only few have contact
with students

~ Misinterpretation of ‘pastoral care’ in some
cultures

» Difficult balance hetween mandatory care and
individual rights

= Difficult halance between standards of tha
host soclety and that of the student

» Why are domestic students treated different to
International students?

Summary — The Code of Practice

All stakeholders see the Code of Practice as a very
effective framework for the pastoral care of
international students. The Code contributes to:

v (he well-being and salely of studanis;
» their cultural learning and social development;
» fhe aase with which lhey cperate in a foreign envirgnmenl;

v fhe formation of cross-cultural lriendships and linkages; and
uitimately

= students’ abiiity to learn and achieve formal educationzl
objeclives,

* The benchmarking with other providers in sludent services
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» Paladfs of fhe New Zealand Code of Practice for tfe Fastara!
Carg of international Sludenls, SUpporting guideinss for
education and Aomastay proviers, g studenis’ Guide fo Livilg
and Sfudving & Maw Foaland, documonis preseniing reseanc’t
fndings cart De folnd at

winw . minede. govt nzfgotodinfernationa:

= The guidelines can be dewnloaded at
woes minadu gavt nzhwebldowenlzadaklerd BEDE w1 al-modelines-twet prif

— Hizolas Lovars; In:
Gickalmsalizn. Suduling and Ecacalion. Wel 3. Ho. 1, Maich 23, pp 347

- Herjamin Hondl: oz DLE
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University co-operatives in Japan:
Structure, mission & scope of activities

Prof. Kokichi Shoij
President, NFUCA, Japan
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The Role of University Co-ops
in Student Support in Japan

June 12, 2007
Prof. K&kichi SHOH
Precideni

#ational Federalion of University Co-operative Azsociations
[(MFUCA)

Topics

1. Student support and university co-ops
in Japan

2. Increasing business orientation of
Japanese universities

3.Achievements and future directions of
university co-ops




Student support in
universities

« Definition
~ “|Iniversilies and =ociety provide {acililies {or
housing, dining, unding and whatewar alze
is required by students for study and ressarch,”

v Dormitorles

v Caleterias

» Campus book shops

» Scholarships, ele. || _ ;‘r

Student support models

+ Student support by governmenl-backed
organizations [Germany, France)

» Student support by universities with
government assistance and private funding
(United States of America)

» Student support by university co-cps under
insufficient govermmenlt support and
business-oriented universities (Japan) /

_ E-‘-' w—




Overview of university co-ops

» NFUCA Membership: 2289
— University co-op - 214
~ Inler-college co-ops, 5
— Business Associations: 10

» Co-op members 1 .43 million
— 40% of total siudents

- 31% of todal facuily and staff | ‘éj
1 -h‘-_"
b
Regional division of NFUGA_
10 local centers, | g F
10 business associations | j“ A
r
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Insufficient government
support

= Private university students: 66%
« [ncorporation of public universities in 2004

= Tightening of government budgel
— Tuition fee exemplion 14 %
- Scholarships (Student lzans) 27 .7

— Bgl many dormitories
- {nsufficient mental health counseling
and career support

Japanese universities in
global competition

« Service industrialization and
commercialization

« Declining of 18 year-old population and
fiercer and fiercer competition

+ Differentiation and classification, and
establishment of some overseas bases

= Shrinking government financial EUpFarl J,f
-y
I




Business-oriented
Universities

Solicit donations from alumni
Obtain more and more external funding

Obtain revenues by inviting private
retailers {convenience stores, coffes

shops, ete,)

Create subsidiaries to rationalize
management and to get profit

I B

*

Development of university
co-ops since 1946

Autonomous arganizalion

Democratic management

Non-profit business organization

Profit being returned to members

Joint activity among university co-ops
Facility free rental contract with university

*gfﬁ
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University ce-op business 1

Support of student life

- Food services

« Supply of lextbooks, books, commodity goods
» Supply of 1T equipments

= Travel services, efc.

+ Housing referral {42,000rcoms)

« Sludent mutueal benefit (FO0D,000 members)

— Business scale) JYE 200 billion (US$1.7 hillilunj -aﬁ:f
.-=-|__._~

[LE S

| Unlversity ec.ap business 2

Support of student growth

» Career formation support

» |ndirect educational support

» Supplementary education support

* Internship-based education support

All for student growth! o
L B
;E r.."ﬁ-_"‘-h.
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" University ciup busihess 3

Support of university activities

» Research / educaticnal commedity
supply

» University litbrary support

» Scholarship support

* Execution of works outsourced

All for better campus activities! | J}f

A

Mission and Vision of
University Co-ops

« Misgion
— Ceoperation
— Collaboralion
— Independence
— Participation

* Vision

» Action Plans
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oclety University

B

]
CGD;&&DH quﬁégnratian

University co-ops
as subject)

{
Pa rtig?gtir:-n %ependence

University University co-ops
members . {as object)
Conclusion

To communicate the role of university
CO-OpS

For development of East Asian
universities & university co-ops

More university & studenl suppor

in the coming society

International exchanges for better
student support | Jff




Career services at the University of British Columbia

Linda Alexander
Director, Career Services, University of British Columbia,
Vancouver, Canada
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Career Services — Best Practices

at the
University of British Columbia
Vancouver, BC Canada

Linda Alexander, Director Career Services

Email: [Enca.alexanderdiube. e

Weh' www.Ereers. ubc.ca
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Umt Challenges

« Provide innovative, relevant programs & services

« Expand programs & services to students & 1o
alummni world-wide

+ Develop programming partnerships with faculties

+ Increase service and recruitment options for
employers

» Work within existing budget & resources

I
i
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Strategic Plan to 2010 — 3 Key Goals

1. Customize learning resaurces & activities to
better address specific needs of student &
alurani communities

2. Expand experiential learning opportunities that
facilitate career engagemeant

3. Establish & encourage online communities that
inspire information & knowledge sharing,
nebwarking, peer learning, reflection and
dialogue on career issues

= .
410 kBT IREl cCind NI RiNE A

Career Services Partnership Best Practices

1. Faculties
— Tri-Mentoring Program

2. Faculty of Arts
- WPS-Faculty of Arts Initiative 2006-2008

3. Employers
~  Recryitment Solutions for Employers
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1. UBC Tri-Mentoring Project

v FOCUS

— Tao assist students in facilitating their
garesr development process

« Qver-arching Program Goal

— Design & implement model that builds
connections across campus o create a
sustainable mentoring culture at UBC

. I lr._} [ F" li:.?. -:!__r .

T e B
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Tri-Mentoring Program Objectives

1. Partner with Faculties to ingrease student career self.
management skills

2. Increase network of community partners {e.g. students,
faculties, departments, Career Services, Assocations)

3. Promote volurmteerism & e responsibilify

4, Increase student retention & hife-lang engagement with
the university (e.q. Alumni mentors}

5. Establish potent & sustainable mentoring culture at UBC
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’ ;Tn—MentDnng Best F'ract:-::es

» Career Services gs Consultant

- Resources, adrministrative suppolt, caresr development related
pragrarms & services {plys "Coaching Conversations for Merntars™)

- Melwoeklng & partneeship building events
- Furding for program start-up & tmnsition b ol sustainability
- Cevelop allernate mentonng models for Audure

» Partnership Model

- Btrudiured, decentrallzed tri-mentoring dusters

- Career Services focus on leaching 8 suppoiting clusters in
devalepment B dellvesy of program

« Program Customization
- Flexible - mests unigue Faculty, deparment or student association
needs
- Cluster Coordinators administer B manage progearm (a4,
reguitment, special program cormporents)

i H el ) -
.I-n--l o - LF - e
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Tri-Mentoring Succeass
» Customized program goals achievable
through partnership

» Students value mentoring & are engaged in
career choices dialogue

= Yolunteerism, community of practice

« Mentors report strang connection ta UBC &
commitment to value of mentoring
experignce

"l B T e e ”
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3 VPS Students & Centre for Arts
Student Services Initiative (CASS)

« Unique oppartunity to focus on single faculty (10,000

shigdents}

~ Support students’ academic, career & personal development
with sustainable meadal of student sarvice delivery

« Integrate our services #to Faculty of Arts
- "Be where thi students are”

» UBC NSSE results {student engagement survey)
— A factor in mebvating changs of studant samvice dolivery madal

o .¥ ;ﬁ ar f-l: - F
; '“ﬂ-._,.' ﬁ
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3. Ré:cruitment Solutions for Employers

« Serious labour shortage in British Columbia
« Hot employment market in BC

« WaorkBC new recruitment campaign
encourages British Columbians to reach out
to family, friends etc to encourage them to
move to BC to live & work
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“Smart Hiring — Great Solutions”

» Caresr Services Consultant Role
— Link emplyyers b students, alumni & DBC
— Simplify hiring process ;
- Ingrease emplayer visibility & presence on Campus
- Prowvige gpportunlties to connect to UBC community

= JBC “talent brand”
~ 5kills students & alumni develop through UBC
EXpRrience
- Transferahle workplace skills & traits employers identify
LUBC students & alumn bring to workplace

Recruitment Solutions — Success

= Consistent increase in job postings

= Increase in employers calling

+ Much earlier interest in October Career Fair
» Increase in positions that target alurini

= Increased consultation requests for on-
campus recruitment solutions

——— ——a T -



Presentation of the EuroAlmaLaurea-Net

Matteo Sgarzi
International Relations, AlmaLaurea Interuniversity Consortium,
[taly
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From AlmalLaurea to EAL-NET

Mgt Sonrei
Almalaurea Intereniversity Consortium

Mectirg CEAUA
forling June 1E, RGP

ww'w . 2al-net.org
COTEN SRl

Pueg s b
<

B Why AlmaLaurea has I:u|=.-||=1-n|=.-.';taﬁ15

* Toregpond to reqgulrements:

- Foverify e affectiveness and the guality af the
Ut wersity fareers

- Ta everwhelm gaps in official statestics

Ta facihtole Lhe access of gradirates in the job market

Ta consolldate rolations botwesen Universilios and
Companles

Ta increase in value the tahan Uriversity syslem




T

“&  Why Almalaurea has been estabhsl'nﬂl? Lo

« Objectivas:

- To provide the University Authorities wath complete,
punctual anc repable decrmentation

- To put ol companies disposal a topl [ search high
gualified human resources

- To promote the widest and botker placement of
graduates on the Italian atd fordinn job markat

—r

Eaft Almalaurea Consortium today .
- . __..-\.__-.a.-_- '.-.'E:.-., .\.

» 2007
- 4% Universitizs in Tkaly
850,000 £V in Gata Base
66% oul of all Ttalian graduates yearly
4,008 companies have used the cfferad services

35 employees

4.5 Millaor Eure of turnover

Financing channeks:
¢ 0% as=ociated universities
= 20% Minlstry of Lnlearsity
= 300 custamer Conipanies
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iy From Almalaurea to EurnAhnaLaurea’

v Find answers to major challenges :

- [nternztippalization of the f2bour markets

- [ntegration of Europsan Highar Education Syeterns
{Bolagha Process)

- Comparability of statistics ar Eurcpean level

* EuroAlmalaurea sims:

- ta facilitabe "the attainment of 3 major compatiaility and
comoparability of the higher educatioh skestems [ ]
sUpporting concrele measures that will aiiow Fo realiee
angible progress”

- "to favar the eccupalifity of the Eurapaan ctizens andg
the jnternational contpeiitiveness of the Gurooedar
Higher Education System™




EN- A response: EAL-NET Project. *

« {hjectives of the Project:

- Ta realire a pratotype of the European Graduates Daty
Base

- To merge CV of gradeates from Projest's Partner
Lniwversities and those ltalian consartiated in Almalaurea

- To test the prototype in collaboration with Unlversines
and Companles

- To create a muitl languages tool for the publication of
CWe and thair soarch

e

T&  EAL-NET Project - FIRST PHASE:

+ Duration; 20 months (July 2008 - Febmary 2007)

* European Comenission, eTEN Programme

+ Financing: 810.000 €

[ Y
e
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B8 The Project’s Consortium

Almalaurea )

Coordsior
p————— | CINECA 4l
f  INTRASGFT iRy
E IT Company IT Company

U Marne-la-¥alits £LTE U. Budapest
L (Hi
TARKI RT (H)
Resparch Centre

LA EAL-NET Profect

« Aims achieved:
- Cammen format of curriculum vitae
- Hulti languages functianalities of the potal
- Carmpatibihty of the Privacy Laws of cach country

- Searching the database according to type of dagres and
Field of ctudy

- Inclusian of CWs in data base 1o TEST the system

Tdentification of the user group that is testing the
syskem




E& EAL-NET Project

* Perspectivas
SLarl up of the enkire data pase at the beginnmg of 2007

Extension of the Project to ather Universikisy

E=stahlishmens: of 8 University Consartium [alike
Almalaurea) in each country

To awaken the Dniversity fechorities

The entrance inta the Project of athar Liniversities,
Evropean and nok
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How have been interprefated, fransnationzl
esakblity objectlves ¥

A compantt whatseaver Mus! hawve he faculty o
ook far gradustes withou! sny nationa! or
fanouans Golndary,

«  Maximum systam usabilivy

v Flemplity in language selechicon

+ Large translalions availability

= Safeguard of National issues and charackerstics

F EAL-NET: database information supply a5
Lo putcomes }m.ca*' i

graduates

questicn& e

companies
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E, /M multi language CV¥s
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reglstratmn 1
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. ; LR LI
Ef-  Degree certification AR e
- R LI

EAL-MET 15 exntlusively available or graduates
Relonging by project participating vuniverzities

» DPegree cerification
« |Iniversity seleclion

« Transnational and trustworthiness 0ol for companies

= I
Database query || corricufum vitae
lin every language) " (in every language)
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Speakers’ Profiles

Linda Alexander
Director, Career Services, University of British Coluinbiz (UBE), Cansds

As [ireclor, Careor Services, at the University of Britsh Cafrmbra (UBC) in Yancouver
Canada, Ms. Mezander leads a diverse icam of professionals who provide face-foface and
wab-kasad orograms and services o undergraduate &nd graduate slodents and olumm.
Pricr to assuming har role in Sjudenl Affairs, M2 Aleaander was the Yice President and
zeneral Manager ol a private putplacement and career transition firm in Vanccuver.

Mz. Alaxanders egperience is broad and varied and includes ihe roles al Chisl Ingiructor,
lzaching peopla skills, in highdech professional programs at Lhe Brilish Colembia Institute ol
Technolzgy (BCIT), Human Resources Specialist al Canadian Aidines  teroational,
Counsellar at UBC and BCIT and she alse ran a suscessful coaching privale praclice for
several years. In addition, Ms. Alaxander designed and delfvered business English language
Iraining in Beijing and Mancouver b several tnlusly professionals. Ms, Alexander has
significant experiehce and experlise in human resodrcos, career development, leadership
Training and developmand and counzefing and coaching. Ms. Alexander has ales warked and
lived ovorseas.

Me. Aleaander is currenlly Progrom Co-Chair for the 2007 and 2008 NASPS Internajional
Epmposiums mnd is an actve Board Member for CERIC (Canadian Edusation and Research
tnstilute far Counseding), ConlactPoinl and the French Chamber of Gommerce, Wanoouver.
Linta Fas her MA in Counselling Peychology fram dhe Liniversity of Brbsh Coelumhbia and = a
Carlifier’ Exerultve Coach (Royal Roads Universily)

Dr. Christian Bode
Secretary Genersl, Genman Academic Exehsnge Scrvlce ({DAAD), Germany

L. Chrigtian Bade [1942% 15 Sccradary General of the German Acadarmic Eschange Service
{DAal) since 1990 He is graduated in lsw from the University of Bann [slale examinaton,
cocterate ).

Praviously, Dr, Bode was hoad af ihe planning group al the Faderal Minisiry of Education
and Research, sodretary o fhe administrative board of the Muglear Research Conter in
Karlszuhe, and belore joining DAALD, Secrotary General of the Western Gorman Raclorns'
Conference m Bann.

Dr. Bode has published widely on alt aspects af higher educalion policy, wilh a special focus
anu internationalization. He is @ member of several prolessional sociefies and administrative
buards, g4, Ihe board of trustees of the German Urniversily in Cairo and the Beiral der
Huliurstiflung des Bunges",

He |= Chairman of the "/orsland fir akademische Teslentwicklung e (TESTDAFY,
Member of the Beard of Truzsless af the “Centre for Stienca-Management” and of 1he
Uriversily Council Konslanz. In Novembar 2008 Or. Bede was clected Vicepresident of
Academic Cogperation Association tACA), Brissel,

Cr. Bade has been awarded several honorary degrecs fram cniversifies all over the world
{e.g. UK, Vielnam, Zudan). Recent awards include the Chevalier de "Ordre Mational du
Mirite” (Frange) and the (Officer af the Crder of the Britgh Empire.

Gar Christens
Coordinator, 5OVOHA, Belgivm

Gerl Christens gradualed in 1992 as a psychologiel. He s specialized in Wa Leld af
peychotherapy. Snce 1992 he has been workeny in The area of student seroces He has 16
year of experience in peycha/ogical 2 for students with moog and arxiaty prablemez. In 1558



he siaded his caregr at SOVOHA {Socal Service Hogeschool Antwerpeny where he s
working teday a2 a psychu-social cagrdinater Rescarch 15 anothar imgjar field of s inleresis
(e s parligulary inferesied in conducting and eoordinating global studen! surveys). Since
2003 he cocrdinales the co-caled PEYMNET, the peychaologicsl netwark of the Assacialion
Umiversity & Hoyuoschalen Anjwemen

Jan Figel
European Commissionar for Education, Training, Ceftire and Youth, Belgfuim

Jan Fual', bom in Janusry 1960, studred poaver cloclionics at lhe Technical Wnivessity of
koSice After a career ag a research and develoomen! scientise in this area for meora Lhan 10
yedars, he glodisd international relstions at the Georgelown Universily i Washington and
Eutopoan seonomic integratian at the UFS1A Anbworp.

His pullical career began in 1952 when he becama meamber of the Nationzl Council of the
<lovak Republic and from 1hig lre his career has demonstraled his dedicaton 1o Lthe
Eurcpean ideal. He was the chief neooliatar for the accession of the Sfevak Bapublic o the
Eurepean Union. Since 1 May 2004, Jan Figel' nas been a member of 1he Europezn
Cormimzsion and is now responsible for education, frainng, cullure and yvauth

MinDrirg Peter Grelsloy
Head of Higher Educatfon irectorate, Federal Minisiry for Edircatfion ahd Research,
Sermany

FPeter Greigler studed law o Erlangen and Mainz {Germany] 2nd in France and Great
Britain. He staned hig professonal cargar 81 the then Federal Ministry for Rescarch ano
Technology in 198, where he worked in different areas ranging from Inlemational nuc'ear
EREDy policy amd clher rdernatiunal afairs o siaff, cabinet and parliamentary issues and
rasaarch for sustainabilty, science and saciety.

He has teen Head of the BMBF's Higher Educalion Directorale since 2004, His
rayponsibilfies include Lhe Deutsche Forschungsgemeinschaft (DFG), funding for research
buildings, higher education lapislation, sooial issues regarding universily stusios (BATG
raining  assiztance), Ma promaton of young researchoers, Lhe nlarnalionalizaton  of
universities and confinuing education at higher education instiu Liorns.

Crr. Birgar Hendriks
Minisiry for Science, Economics and Transpord, Land Schleswig-Holstein, Germany

Birgar Mendri%s, barn in April 1946, studiad 12w al lhe universities Hamburg and Worzbarg in
Germany. After doing the doctorata he slarted his carger in 1275 in the brosdcasling seciar
and went over to the public adminstraticn in 1939, As & Girector Gonaral ke workedd al firs] in
lht State Chancellery of Schleswig-Helastein, Since 1993 he is responsible for the scicnce
seclar of the Land Schicswig-Heolstain 25 a Deputy Siate Secretary. He iz the Gemman
representative in thee Follow-up-Group of the Boloana Process sinca 1965,

Achim Meyer aol der Heyde
Secretary General, Dewlsches Sivdentenwerk [DSW), Germany & President. Evrcpean
Council For Studani A¥airs

Since October 2002 Achim Meayer aul der Heyde has heen working as Scorelary General of
ihe Deutschas Sfudenfenwerk (fGerman National Associatian for Strdent Alizirs), He holds
degrecs in Business Adminigiration and Economics. Thraughoul his career, he has hald
warious high level pasitions inclucing Head of the Direclorate General “Vooational Trafning,
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Vocatonal Schools and Furine: Education™ of the Minisly of Egucatian and Sports in the
slate ol Hambury, a5 Managing Oreclor of the BEJ Enterprses oreup for consdltancy, and
a5 blanaging Direckor of the "Yocalional Traimng Company”, dn his currenl posilicn fe
represents the Deulsches Sludemarverk in various commilleas on aational and infemational
level

In Oclober 2004, ne was appointed ha Prasicent of the Evropean Council for Student &fFairs
(ECE14), an Eumpesn umbrella arganizefion aiming bo promote the social and econpmic
framewssrk conditions a1 hegher education institulions in Curopa.

Utla Mari Karhu
Monaging Direclor, Flnnish Studend Horsing Lid. (S04, Firfand

LHila-Mari Karhu has been working 83 Managing D-recior of 1he orgamsation ' Finnish Studenl
Heusing™ (S0A) since May 2000, Member organisations of 5028 accormmadate 65 000
students in all rmaxs unversily Lowes in Findand.

She 1z member of the board of NSBD {Nordic Sludeni Housing Organisation), an
gszasialion for sluden! housing grganisalons in Denmark, Finlznd, iceland, Slocoway and
Swrden Ehe has 2 degree in social anc political sciences.

Matthias Nebel
Sorvices Manaper, Vicloria Internasfionad, Vieforia University of Wellinglen, MNow
Leatand

Maithias Mebcl is e Sarvrces KManagar al Viclora Infernational and is responsible for he
pastoral care of the 3,500 intermational students al Viclosia University of Wallingtan, New
Zealand. This includes visa relaled issuas, insurance, general academic and personal adwice
as well 3s Lhe organisation of sacial evenls.

Frinr 1o 1his ke was commumcation and inforaation manager end the Assistant Managing
Diireclar 3l the Slodenlenwark Monchen. During his studies for journalism ne was 8 study
abroad udent in Mow 2ealand.

Dr. Dominic O
HIS Huchschul-informations -Sysiem, Germany

Dr. Bominic Orr i3 progect leader and internalional coordinalor of the Lhind raund of the project
EURCSTUDENT. Batween ZROS And 2407 ne was 8 memhber of the Bologna Follow-Up
Group Warking Parly on ©ste Callection for the Social Dimension, which prodoced a
temsibility study o the Ministers rozponsble for highar adocation in May 2007, He has
worked @3 researcher al tha Sarman highar education poticy institute Higher Education
Informaticn Syslermn (HIE), in Hanover, since 2002, His specialist areas of interest ara
comparalive sludies on kaghor ecucalion, funding and gualkly assurance, and sogis|
dimension in Eoropean higher education relorm. His dirst degree in besiness studies is rom
southbank Unwersity, Lendan, He obiained his PhD al Oresden Technical University,
Germany. in the area of comparative educatian.

pr. Rudglf P&rtner
Execiutive Diraclor, Sirdenfenwerk Dresden, Germany

Throughout his career, Dr. Budolf Partner hag been serving as Executive Direcior of various
Sludentenwarke: Since 1B57 he has bsen managing the Sludentenwers in Oresden.
Freviously, he managed the Sludentenwerke in Tibingen and Poaderkarn. He slared his
prafessional lite i lhe area i student services as gesistanl direclor af the Studentensaerk
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Bonn in 1055 As s student he also served as President of the Sludenl Uaign of the
Liniversily of Bann in 1962089,

D¢ Flrlnas is char of the commitlee an financial aid and sicdy fnancing of the Deutsches
Sludenlanwsark

Qr. Parner gradualad i classical philology, ancent history ang' philosophy at the University
i Bonmin 1968, D, Pénner nolds a Ph.O.in ancien] histery and wrafe his disseralion aboul
megdieval prems.

Flierrre Richter
Exactitive (hrector, CROQUS de Montpealifer, France

Fierre Richter has becn warking as Executive Director of the CROUS of Strasbourg (Afsace)
frar 1996 unlit 2002, and of Montpellier (Languecec-Roussillon in South-Franca) since
Movember 200%. He is a leading membar of Lhe associalion of CROUS' directars in Franoe,
and he also is a member of the “Kuralarium® of the Deutsches Studantemserk, in Berlin,
Fierre Richler siudied French Literature, Latin anc Greck and halds 3 Master in &8s i
classiczl philalogy.

Gr. Goorg Schiitte
Secretary Genersf of the Alexander van Humbolidt Foundalion, Germany

Dr. Georg Schiitte is Secretany Goneral of the Alsxander yor Hurnboldt Foundation it
Eonn. From 2001 - 2003, he was Executive Direcior of Lthe German-American Fulkright
Commigsicn in Berlin, During fhis period he was also & member af lhe EU expen Qo
"Benehmarking Human Resourcos”. Or. Schilie holds @ Fn.D. oegree in media and
cormmunications research and a Master af Ans in Television and Radio. He was & fellow of
the Serman Mational Acacenic Faunnalion and af the Fulbright Sommission.

Matteo Sgarzi
Iriaritational Relstions, EvroAlmal aurea-Net, ey

tAallac Sgarzi studied at dhe Universily of Bologna and holds a Masier Degree in Politicat
Sriences and Intermational Relations Zince 2001 he has been warking in the education and
training field. Ha started his professional life a1 the Belogna University Statislical [bservatory
thal sete out analysis aboul student pedormance, studend satisfaction and charactenstios .
His main task waz research wark on student mobility, gradusie workers and rescarchers
mobilrly, irtemationalisation of Higher Education as wel zs stedents Ristordoal fuxes
analysis,

Afterwards be moved 1o he "Consorzio nteruniverzitania Amalaurea™ where ho conlhued
warking an the same {opics, AlmzLaurea helps to provide the administralicns of ils 49 |tafian
Universilics, acoreditation bodiet arnd opvernmeni agencies and commissians with reliab'e
and tiunely documentary evidence on which to base detision-making processes and planning
of activiles, wilh padicular reference to fraining and senices for students. Almalaures also
manades a huge graduates database (S50.0700 graduates in falian Universilies; 70% of the
avarall ltzlian graduates of each year), warks 1o facilifale and democratise woung people's
access 10 the |lalian and imernations; labour rearket trough the GV offer to companies in [afy
and all over [he vearld.

Since 2004 le is in charge of tha ocrdination of international research projeciz on behall of

Alnalaurea. He is regpansble for jntemalicnal selatlons and e realizalion of the
EuroAlmalaurca Projecs
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Prof. Kokichi Shoij
Pragigdem, NFUCA, fapan

Profasser Bhoji is the presidanl of Lhe Mational Federation of Univarsity Co-operative
Nesociations (NFUCA)L professor of Global Cilizenship Studias, Seisen Universily, ard
profagsar emaritus of the Univerzity of Tokyo, after zemving as a dirgctor and as chairperson
af the board of dirgctors of 1he Universily of Tokyo Co-aaeralive Agsocialion from 19572003,
he began 10 serve as the wee presicent of NFLDCA ot 1the end of 2004, Since the end of 2008
he nas beer the pretsigdent of the board. Dedng thig fime he showed his iniiglive a2 a8
representalive tne MFLICA by eslablisking the "Wision and Aclicn Flan of Universily Co-
operafives for 29st Century™.

Frar 2006, #s the chaipersan of the Intermational Co-operative Almnce University Co-
operalive Congortium for Asia and the Pacific, Trof, Shoji has promoted exchenges among
Jriversity co-operalives from ping member countries, as well as observed student-suppart in
Germany, France and Amenca. He s advancing research into sludent-sappent at higher
educalional instilutions.

Frof, Shoj: compleled undercraduate ancl graduale schoal at the University of Tokya andd
went on (o earn his doclorale at the University of Tokyo in sociology. Ater completing schoal,
he conducted majol rescarch and egucation at Hosai Universily, University of Tokwa, and
Uriversily of Tokya Graduate Schoaol. He went on 10 becomc the chairperson of the
Graduate School of Sociolagy and a membor of the University Councll at the Universiy of
Tokya. From 12049 fo ZR61 he wis the chairparson of the Banlg (Cenlal Japan) Socialoyical
Chiety.

Currenlly, he ieaches giohal citzenship studies at Seisen Mniversity and is @ senior profexsor
af ihe glokal gitizenship studies at the graduate school of Seisen University.

Prof. Ehaji aleo conducled his research at Harvard Universily fram 1875 to 1977, the Ecale
des Haules Eludas =n Sciences Sociales rn France in 1987, tha University of California,
Ferkeley from 1237 10 1288, ang in 1959 was a special lecturer 21 the Liniversiles Paris
De=zcarles. Througn his inlernglipnal reserrch and educalianzl aglivilies, And research and
exchanges for sludend-suppor, Professcr Shoji is playing an aclive role in the developmens
af higher educalion in the era of globalization and the improvement ¢f student-suppor based
an thal.

Or. Martha Sulllvan
Spectal Assistant to the Senior Yice Prosichent for External Affairs, Tilane University,
New Orleans, USA

Manha Suvllivan served as Vice-President for Strdent Affairz and Dean of Students at Tulane
University in Mew Orleans from 19284 andil 2003, when she aserimad the positen of Spacial
Astistant to the Beniar Wine President tor External Affairs and Chigf Operaling Officer, Pricr
to assuming hee rile in Student Aflairg, O, Sullivan served as Associate Dean for Acacemic
Affairs ak Mewcomb Colleae, the undergradueate women's college of Tulana., belwaen 1977
ardd 198,

Dwuring the years 1997 through 1934, Dr. Sullivan  served as seminae leacer for the Lily
Endowment Educatren Forndaticon al its annoal summer workshop on ha Lberal ats, A
particapand in 8 Fulbrighl Administrative Fellowship to Germany in 1997, Or Sullivan has
confinued o be involved ininternaticnal initiatives, senving as the Director of the Internatcna)
Gympasium of NASFA belwaan 2004 and 2006



Assotiale Prafessor Or. Tan Tegk #aoon
Dean of Sfedents, Netions! Universily of Singapore

Or T K Tan s an Associate Professor of Bialagy with the Department of Rislopical Sciences,
Faculty of Science, Maficnal Universly ol Singapars. He has been teaching and congucting
research on fungal biclpgy far more than 20 years.

As an academician. Assoc Prof Tan has servad on seversl acedemic committees, and 35 tha
Fresident of Lhe Singapare Instilule of Biglogy, As a facully memben of the University, ha has
servad A% Lhe Vice-Desn of Srience and the Vica-Daan of Studends far several years.

In 2003, he was appointed Lhe Dean of Sfudenis, a posilion in the Office of Sirden] AHairs
[Q3A) that he has served Ll now. As Desn of Studeniz, Assac Prof Tan oversees many
aspacts af sludenl life and development in the univarsity |hat are nol dieclly under fhe
academ programme oF curricuflum. He provides leadership and direction or 0S8 whose
ihree key rales arc on promoting Soudenl Services . Student Life, and Slodenl Development.
Assos Frof Tan beléves in lhe all round developmen of students thraugh their aclive
wvnlvernant in stedeny organizations and other extra-cudricoelar adiviffes,

He iz the currgnt President of the Asia-Pacilic Sludenl Services Assaciatiaon, and worke wilh
warous 2xlernal agences o pravide apporunilies for sludents 10 develop IRermseleas
beyond fhe acaderric curneulom of the yniversity

Bernd Wichiler
Acadumric Cooperation Agsgciation (ACA), Diractor, elgium

Bermd Wachier is 1he chiel execulive aofficer {Directory o the Academic Cooperation
Assocation [ACA]L In this capacity, which he has held since 1998, he bears overall
resantEibilily for the implementation of all ACH policy. Eardier on [1995-1997). he was Ihe
Haad of 1he Erasmis Department in Lhe Socrates and Youln TAD, which implemented She
cenlralisad pars of e Erasmus Programme on beball of the European Commission.
Belweon 1992 and 1335, he headed 1he German national agency far the Erasmus
Frogrameme inside the DAAD, which alse had imporanl national information fenckions for the
COMETT, LINGUA and TEMPLE achemes. His exparience with imernationalizalion alss
relatee o e institutionsl level, 1hrough hig funehons as head of ihe infernational office of the
Fachhochschule Darmetade. and as 2 depardmenlal coordingtor of inlernatcnal relations 2
The Gesamihochschule Kassal. He has also warkedd for the Brifish Cowncil. Berel Wachker
has published and lectured widaly on issues of Eurppeanisaficn and internationalisaton of
higher educalion.
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EUROPEAN TOIRCIL
ok STUDENT AFFATRS

PREES RELEASE

“For Global Competition Europe's Higher Education Institufions
Need Excellent Student Services™

{Bedin, Jume 12 2007} Eerope can expand s Bading posilion a2 the wiasld's most
attractive region for studying anly if the 50 called slodent services — aceorimodation,
meal serices, informadion, crunselling, career services, child cara — are strarnath ened
and if especially the HED use the studenl services, besides beaching and research, bo
sharoen Wheir profile More than 100 exparts frem HEL and from stodent servicd
arganisations frem 20 cowniries and faur cantinents reached this cencluslon at the (rst
international Student Sarvicer caaference taking place in Bordin, Tne Deutsches
Stucentenwerk (DSWY and ihe European Council for Student Affalis™ (ECSDA) wonm
hogting the fwo-days conterenca sponsorad by the Fedaral Minlsty for Education and
Fesegrch (ERIBF} during Germany's EU-Presldensy. “For glebal compeiifion Ermope’s
Higher Educalicn Eestidutlons necd excelent stodont services, they csn make the
dacisive differenca”, the Secrctacy General of the DEW, Achim Meyer auf der Heyde,
said; he alse holds the orasidency of the ECSES,

Ha rufermsed 10 the ambiticus aim < make the Europesn Un.on the most campetitiva and
mast dynamic kuawledge-based econemic area of the world By 20140, 1L is nod sufficient
lo placa universilty educatlon alone on the polliical agenda. OF the same impatance is
tha avcompanylng social and economic infrastructure al European HED because this
enables young poople to take up & course of study and 10 be mabile in Europe,
recaidless of thair ongn — and it offers alzo siudents fram non Eurgpaan counlries the
standards thoy are used 0. Mever auf der Heyde explained.

Tne European Commissioner for Education, Training, CGulure and Yeoulh, Jan Figal,
emahasized in Berlin: "Excellency in higher education cannot be achigweo as lang as tha
sludeats' socia-economic backgroond creales a Larrier,” Peter Greisler of ihe EMBF
considerad the student services a "guaraniees for studert mobil#y™. Ta tmprave studants
mcbitity in Eurcpe, B, Christian Bode, Zearelany General of the Saiman Academic
Erchange Jemnige [DAAD} amangst other dermanded more affordable accommodalion
ard that sacial contacls aatwaan inlemalianal sludenls =nd Lhair falocw stodonts fror
Ciermany should ba improved. Savaral exparls confirmed Lhat financial orcblems sl
pravend sludents from golng abroad.

“There is oo litla of evershing: mabllity. accommodalion, scoial contacis, manoy - hils
shows tha moodance of 2 song soclal and acornomic iafrast-ucture oveltr aillen
Europe'. ECSIA-Presidenl Meyer aul der fleyde concluded. “This  mfrasiroslure
veLDImas gvan more imparlar whan we consider lhe needs af sludenls coming from



non European counfries, Mol only do dhey expect good feaching bul alse inlensive
pastoral cara and support, samething they koo Fem their home counlnes.”

Speakers from diferent counfries shaveed the diversily of sludent services worldwide.
Professor Dr Tan Tock Koon of the National Unversity of Singapore {NMFS] presented
tha “studant genlred” approach of MU, which zims especially at & strang emglionatl
altachrmenl of sudents 1o their university. Ulla-Mari Karhu of the Finnish Studont
Houwsing Organisation reparled about the project 1o set p a hall of residence for Finmish
stdents in St Pelersburg in Kussrm as part of a Finnish-Russian oulbural exchange. Geart
{hrisiens fram Andwerp presented a Belgian projgect which offers immediale nelp to
shizdents with psychological problems, Piere Richter of tne umbrella crganisation for
stedant arvicas in France CHNOUS {Canfre National des {Euwres Umversitaires al
Srcolnirgs] spake about the latest trends in Tood services, and Or Rudnlf Podner, CEC of
ihe Sludenlenwsark Dresden, presented the new Campus Dice "uni & chifd®, a jeint
venture with the Technical University Dresden,

Professor Or Wokichi Shoji, Prasdent of lhe Japanesa Mational Federation of Univarsily
Ca-cperalive Assacialinns’, outlined the wide ofler of sludent services in Japan, wnich
alea includes bookshops. comouter and travel agencies for sludents, Dr Geong Schiltte,
Zecrelary General of The Alexander von Humbadt Foundation, introduced the so called
YWelcome centres for intemationally mobile stugenis in Germany.

Bernd Wachtar of e Acadamic Codoparalion Assoaabion (ACA) stressed e nmparlance
ol mlematronally comparable stedenl services o anhance Europe’s atlractivenass as &
study destination, compared to the USA far inslance. ACA concludes from camplex
survays wilh studants frarm non Ewropean cauntres, especially fram India and Ching:
Europe has a good repuetalion as a pface to study. for inslance bacausa of its rich kistory
and culural diversity, and the access 1o higher educstion in Eurape is posifively rated,
The USA however lead cgarly regarding the so called hend criterias like guality of
educalian, value af degrees and johs prospecits — and especially with the infrastruciure
of the course of studies "For us in Eurspe, this has 10 be the starting poird in order o
raise ihe standard (o an international level”, Meyer auf der Heyde summed up.

Backgroond infloermation: ECEtA, Evropean Coundil for Studant Affairs

This independant Eusopaan urnbralla arganicalion i armmng K opramole ha social and
actnarmic. infrastfocture al all higher sdugation ingitutions of Eurgpe. 18 aroanisalions
from 14 difierent European countries are belanging to the ECSLA, among them the DEW
az the umbrelis crganisation of the 58 Studentenwerks in Germany or the umbrella
organisation lor stedenl sererces 0 France CHOUS. Recently orgamesalions  from
Gresce, Esionia and Switzerland joined the ECE1A. The ECSEA luoks aflar 10 milkon
sludants all over Eurpps,

Further informalion: wew_ scsta_org/satm)

Contact: Stefan Grob, Oeuigches Sludantarwark, Tal, 0300249 ¥7F 27 20, Mol ME3 29 77
272, E-Mal: stefan.grob @@sludenienwerke.de
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Rie vorlegrade Palilikation dokomentiel die ineernoticnale Konferens Enkancing Lz
Alrectivenes: aad Compelitivenzss of European Hizher Eduzation on & Gliobal Scale: Faure
Challenges in Shaping Student Adlairs & Swdent Pevelopmera™, fdie vom 1. s 12, Jum
2007 in Berlin Sm dbb Fomne stziigeiinden hat.

Ity der Dakumesaticn sind die Beitripe uad Prizentalicnen zusammengelasst, die die
Eeterzntinnen urd Refersnien anl der Konferens worgelragen habwa, 1as Duenisucie
Sdlememwretk dankt allers (G lic SGenchmigeng woc Veralfenclichang,

Fatos: aw Herschelmann: S2ite 149 Studentenwerk Dresden: Seite 177 Rolf Schnlesr;
Seitg 121, 22% privat
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